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1. Ieap, 32a1a4 U IVIAHUPYeEMBbIe pe3yabTaThl 00yYeHUsI 0 JUCIHUIIMHE

Ienbto ocBoeHUs AUCHMUIUITMHBI «MH(pOpMAIMOHHBIE CHUCTEMBI YNPABICHUSI»
aBIgeTcsl GOPMHUPOBAHME OCHOBOIIOJIATAIOIIMX MPEACTABICHUN O MPUHIIUIIAX PAOOTHI
COBPEMEHHBIX HH(POPMAIMOHHBIX TEXHOJOTMH W TOJyYeHHE HaBBIKOB HX
NPUMEHEHUS JJI YIPaBJICHUS U MPUHATUS pellieHUud B 00JacTu npodeccuoHaIbHOM
JEeSATEIbHOCTH

3agagamMu JUCIUTIINHEI SBIISTFOTCS:

- O03HAKOMJICHHE CTYJICHTOB C OCHOBHBIMH TPHUHITUIIAMUA M BO3MOKHOCTSIMU
IMPUMEHEHUS COBPEMCHHBIX HWH(MOPMAITMOHHBIX TEXHOJIOTHH JJI1 PEIICHHS 3aaad
yIpaBJICHHS B MPOQeCCHOHAIBHOMI cdepe;

- TIOJyYCHHE MPAKTUYCCKUX HABBIKOB NMPUMCHECHHS ITU(POBBIX TEXHOJIOTHIMA
JUIS pelieHus 3anad  MpodeCCHOHAIBHOM JCATEIRHOCTH C YYE€TOM OCHOBHBIX
TpeboBaHUM HHGOPMAITMOHHON O€301TaCHOCTH

KoMnereHnu 1 HHIMKATOPBl, (PopMuUpyeMble y 00yHarouXxcsl:

KOI[ 1 HAMMCHOBAHHUEC KOMIICTCHIIHN KOI[ W HAMMCHOBAHUC HHIAMKATOPA

OIIK-1.1 3naeT ¥ NOHUMAET MPUHIUIIBI PaOOTHI
COBPEMEHHBIX HH(POPMAITMOHHBIX TEXHOJIOTUI
OIIK-1.2 Bnaneetr HaBbIKaMH TPUMEHEHHS
U(POBBIX TEXHOJOTHH JJIsl pEHICHUS 3a/1a4
poeCCHOHATIBHOMN IS TETFHOCTH C y4ETOM
OCHOBHBIX TpeOOBaHMI HH(POPMALIMOHHOM
0e3011acHOCTH

OIIK-1

CrniocoGeH noHUMaTh MPUHIUIIBI
pabOTBI COBPEMEHHBIX
MH(POPMAIMOHHBIX TEXHOJIOTUN U
UCIIOJIB30BATh UX JUIS PEILICHHS 33/1a4
podecCHOHATBHOM IeATEIIBHOCTH

2. Mecto aucuuninHbl B cTtpykrype OIl

[IpenmecTByromme IUCHUILIMHBI (monynu), mnpaktuku, HWUP, nap.
NudopmanmoHHbie cucTeMbl, AHAJIN3 TaHHBIX B MAPKETUHTE

[locnenyromue nucuurmiauuel  (Moaynu), npaktuku, HUP, np. : [Iporpammuoe
o0ecrnieyeHre ¥ NporpaMMHpOBaHUe B MPOPECCUOHANBHOM 1E€ATEIbHOCTH

3. CTpyKTYypa M cofep:KaHHe AU CHUILTUHbI
3.1. CTpykTypa IMCUMILINHBI

Jiist ouHOM PopMBI 00yUEHUS :

Bun yaeOHo# paboTh Bceero | Beero | Cemectp(sl)
3E 4acoB 4

OBIIIAS TPYJOEMKOCTDb IUCHUTIJIMHBI 2 72 72
KOHTAKTHAS PABOTA* - 38 38
AYJIUTOPHAS PABOTA 0,94 34 34
Jlexuum 0,5 18 18
[TpakTyeckue (CEeMUHAPCKUE) 3aHATHS - - -

JlabopaTopHbie pabOThI 0,44 16 16
CAMOCTOATEJIBHAS PABOTA 1,06 38 38




OBYYAIOUIEI'OCA
[IpopaboTka yueOHOTO MaTepuasa 1,06 38 38
KypcoBoi npoekr - - -
Kypcosas pabora - - -
[ToaroToBKa K MpOMEXYTOUHON aTTECTAIIUU - - -
[IpomexxyTouHas arTecTauus: 3
Jl1s1 3a0uHOM (hOpMBI OOYUEHUS -
Bun yaeOHO# paboThI Bcero | Beero | Cemectp(bi)
3E 4acoB 3
OBLIAA TPY JOEMKOCTbD JUCHUTTJIMHBI 2 72 72
KOHTAKTHAS PABOTA* - 20 20
AYJIWUTOPHAA PABOTA 0,28 10 10
Jlexumn 0,17 6 6
[TpakTrueckue (CEeMUHAPCKUE) 3aHATUS - - -
JlabopaTopHbie paboThI 0,11 4 4
CAMOCTOATEJIBHAS PABOTA 1,61 58 58
OBYYAIOIIEI'OCH
[TpopaboTka yueOHOTO MaTepuaa 58 58
KypcoBoii npoekt - - -
KypcoBas pabora - - -
[ToaroroBka K mpoOMEXyTOYHOM aTTECTALlUN 0,11 4 4
[IpomexxyTouHas aTTecTalus: 3

3.2. Conep:kanue AUCHUIUIMHBI, CTPYKTYPHPOBAHHOE IO

BU/aM 3aHATHH

pa3uejiaM H

Pa3nensl Pacnipenenenue ®opmel 1 | THAEKCH THAMKATOPOB
JUCLIUILINHBI 2 TPYAOEMKOCTH BUJT (bopMupyeMBbIX
§ 10 BujiaM y4eOHOM paboThl | KOHTpPOJIS KOMIIETEHIIUH
< = © o ©
g | 2| 22| ¢
52| 8] g 3
Paznen .| 24 6 4 14 TK1 OIlK-1.1
WNudopmannoHHble 3HaTh: MPUHLUINBI U
CUCTEMBI 0COOCHHOCTH  PalbOTHI
yIpaBICHUS: COBPEMEHHBIX
OCHOBHbIE  TIOHSATHUA, UH(}OPMaIMOHHBIX
Kyaccuukanms u TEXHOJIOTHI
MPUHIUITBI YmMmeTs: oTOupaTh UId
HOCTPOCHUA OCYIIECTBICHHUS
npodeCcCHOHATbHON




JEeITEIBHOCTH
HEOOXOIMMBIC
nH(pOpMaIMOHHBIC
TEXHOJIOTHH

Bnanets: HaBBIKAMH
PUMEHCHUS
COBPEMEHHBIX
UH(POPMALIMOHHBIX
TEXHOJIOTUH I
pelieHus
podeCCHOHATBHBIX
3a7a4

Pa3nen 2.
WNndopmannonnsie
TEXHOIOTHH
HCIIOJIL30BaHus  0a3
MAHHBIX /I CO30AHUs
nH(}pOpPMaAITMOHHBIX
CUCTEM YIpPaBIICHUS

18

10

TK2

OIlK-1.1

3HaTh: MNPUHLUIOBL U
O0COOEHHOCTH  paboThI
COBPEMEHHBIX
UH(GOPMaIIMOHHBIX
TEXHOJIOTHI

YMmeTs: oTOupaTth I
OCYIIECTBJICHUS
npodeccuoHanbHOM
NESATCIIEHOCTH
HEe0OXOaUMBIE
uH(GOPMaITMOHHBIE
TEXHOJIOTHH

Bnanets: HaBBIKAMH
MPUMEHEHUS
COBPEMEHHBIX
nH(})OpMAITMOHHBIX
TEXHOJOTUH s
pelIeHus
npodecCHoHaNbHBIX
3a/1a4y

Paznen 3
HNudopmanmonnsie
CUCTEMBI YIpaBICHUS
B MpodeccuoHaNIbHON
JESTSIIbHOCTH

30

14

TK3

OIlK-1.2

3HaTh: OCHOBHBIE BUJIbI
U(POBBIX TEXHOJOTUMN
u oOnactu ux
IpUMEHEHHUS B
MapKEeTHHTE C Y4YETOM
OCHOBHBIX TpeOOBaHUMI
UH(POPMALIMOHHOM
0e301acHOCTH

YMeTs: BBIOMpATh
COBpEMEHHBIE
urdpoBbie TEXHOJIOTHH
Ha pa3JIMYHBIX H3Tamax
MapKETHHTOBBIX
UCCIIEI0BAHUI
Bnagers:
MPAKTHYECKIUMHU
HaBBIKAMU TPUMEHEHUS
UU(POBBIX TEXHOJIOTHMA
JUIsL pellieHusi 3ajad B
npohecCHoHaATBHOM




JeSITeIIbHOCTH
3auer 0 0 OM 1 OIIK-1.1, OIIK-1.2
Hroro 3a 4 cemecTp 72 18 16 38
UTOro 72 18 16 38

3.3. Conep:xkaHue IMCUUIIMHBI

Paznen 1. MHdopmaloHHbIE CHCTEMBbI YNPABICHHUS: OCHOBHBIC MOHSTHSA,
KJIaCCU(pUKAIUS U MPUHIUIBI TOCTPOCHUS

Tema 1.1.MupopmaninoHHbIE CHUCTEMBI YIPaBJICHUSA, UX KIacCUPUKALUA U
OPUHLUIB  TocTpoeHus. HdbopManmoHHbIE TEXHOJOTMH KAk HHCTPYMEHT
dbopMupoBaHUs yHpaBlIeHUECKUX pelieHuid. [locTaHoBKa yrpaBleHYECKUX 3ajay:
OCHOBHBIE 3Talbl U UX COAECPKAHUE.

Tema 1.2. OcHoBHbIE BUAbl HWH(GOPMAIMOHHBIX CHUCTEM YIpaBJiCHUS.
NHpopMallnoHHbIE TEXHOJOTMM B cuUcTeMax ympaieHus . Apxutektypa WT
yHOpaBieHUs] opranuzanueid. OyHKIMU W 3a7a4yd MHGOPMALMOHHBIX TEXHOJIOTHMA
YIPABJICHHUS.

Paznen 2. MHdopmanuoHHbIE TEXHOJOTHM HCMHOJb30BaHUS 0a3 JaHHBIX JIJIs
co3gaHusi THPOPMALIMOHHBIX CUCTEM YIIPABJICHUS

Tema 2.1. OOmue noHsTHs 0 0a3zax AaHHBIX. baza naHHbIX. CTpyKTypHBIE
AJIEMEHTHI 0a3bl TaHHBIX.

Tema 2.2. OcHoBHble Mojenu ©0a3 [aHHBIX: HepapXUyecKas, CETeBasd,
pemsiunonHas. CriocoObl co3maHus 3amuced B 0a3ax JaHHBIX B MH(OPMALMOHHBIX
cucremax yrpanieHusa. CucTeMbl yIpaBlieHUs: 0a3aMH TaHHBIX.

Pazpgen 3 HHdopmanumoHHbIE CHUCTEMBI YNPaBICHHUS B MPOo(ecCHOHAIbHON
NeSATEIbHOCTH

Tema 3.1. Ponp wuHPOPMAIMOHHBIX CHUCTEM YIIPaBICHHS B Mpolecce
MapKETUHTOBBIX MCCIIEIOBaHUN. AHAINU3 JTaHHBIX W MPUHSITHE PEIICHH Ha OCHOBE
MH(POPMAIIMOHHBIX CUCTEM ynpasiieHus. IHpOpMallMOHHbIE CUCTEMBI YIIPAaBJICHUS B
UHTepHEeT-MapkeTuHre. MH(popMallnoOHHbIE CUCTEMBI YNPABICHUS B pa3pe3e ITaroB
IPOBEJCHUSI MapKETHUHIOBBIX HccienoBaHuil. CoOnroeHne OCHOBHBIX TpeOOBaHMMN
1o UHPOPMAIMOHHOM 0€30MacHOCTH B paboTe ¢ MH(MOPMAIIMOHHBIMU TEXHOJIOTHUSMH.

Tema 3.2. CRM cucrempl: TOHATHE W TPEUMYIIECTBA CHCTEMBI.
OYHKIMOHAIbHBIE BO3MOXXHOCTU M 00JIaCTU NMPUMEHEHHUs MJisl pEelleHus 3anad B
npodeccuonansroit nestrenbHocTH. OcHOBHBIE BUaABI CRM cucrem. CRM-mapkeTuHr
B CUCTEME YIIPABJICHHUS.

3.4. TeMaTu4yeCcKHUii IVIAH NPAKTHYECKHUX 3aAHATHI
JlaHHBIN BUJT pabOThI HE MPETYCMOTPEH YU€OHBIM TIJIAHOM.

3.5. TemaTuyeckuii IUIaH J1a00OPATOPHBIX padoT

1.ndopMainoHHbIE CUCTEMBI YIpaBJICHHUA. 3HAKOMCTBO C CHCTEMaMu
ynpasienusi B3aumonaeictBusi ¢ kiumeHtamu Wi CRM (Customer Relationship
Management)

2. NndopmanoHHbIe TEXHOJIOTUN UCTIONB30BaHUs 0a3 NaHHBIX IS CO3/IaHUs
WHPOPMAIIMOHHBIX CHCTEM YyIpaBieHus. basbl maHHBIX B Tpo(decCHOHATHHON




NEeSATEeTLHOCTH.
3. OcHoBsl pabotel B CRM-cucreme.
4. NudopMallmoOHHBIE CHCTEMBI YIPAaBIEHUS B pa3pe3e 3TaloB MPOBEICHUS
MapKETHHTOBBIX MCCIICIOBAHUN

3.6. Kypcosoii npoekT /kKypcoBasi padora
JlaHHbIii BUA pabOTHI HE MPEYCMOTPEH YUEOHBIM IJIAHOM.

4. OueHuBaHHE Pe3yIbTATOB 00y4eHUsI

OueHuBaHue pe3yJabTaTOB OOY4YEHHS MO JUCHUIUIMHE OCYIIECTBISETCA B
paMKax TEKYIIEro KOHTPOJS U TNPOMEXKYTOYHOM aTTecTalldd, MPOBOJUMBIX IO
oabHO-perTuHroBoit cucreme (bPC).

[IIkaa OEeHKH pe3ynbTaTOB O0YUYEHHUS 10 AUCIUILUIMHE:

YpoBeHb CHOPMUPOBAHHOCTH
WHANKATOpPa KOMIETEHIINU
N N Huxe N
3araHm- Bricoknii Cpennuit CPOIHETO Husknit
Ko Ko OBaHHBIC
A A P ot 8510 100 | o170 10 84 | 0T 551069 | 010 10 54
KOMITe- WHAWKATOpa | pe3yJbTaThl
TEHIUM | KOMIIETEHIUM |OOYyYEeHHS 110 [lkana oneHnBanus
JUCIHHUILINHE YIOBIIET- HCYyIOB-
OTIMYHO XOPOIIIO JIETBOPH-
BOPUTEIHHO
TEJNBHO
3a4TEHO HE 3aYTCHO
OIIK-1.1 3Haer | 3HATh:
OIK-1 Y TIOHUMAET OTnuyHO Xopomro He He 3maer
TIPUHIIATIBI 3HaeT 3HAeT OCTAaTOYHO | IPHUHIIUIIBI
Croco6e | P MIPUHLIUTIBI A PHHIL
" paboTh " MPUHIMIB ¥ | IPUHIMIEL | XOPOIIO u
COBPEMEHHBIX OCOOCHHOCTH | H 3HaeT 0COOEHHOC
MTOHUMAT OCOOEHHOCT
N WHPOPMALIMOH " AGOTLL paboThI OCOOCHHOCT | HPUHIMUIBI | TH PabOTHI
HBIX P COBPEMEHHBIX | B  paboTHI | U COBpEMEHH
TIPUHIIATT . COBpEMEHH
o TEXHOJIOT Mt X WH(POPMAITUOH | COBPEMEHH | OCOOCHHOCT | BIX
HBIX BIX u  paboThl | HHPOpMAII
paboThI nHpOpMaLu N
TEXHOJIOTH nH(GOpPMAId | COBPEMEHH | MOHHBIX
coBpeMe OHHBIX
N OHHBIX BIX TEXHOJIOTH
HHBIX TEXHOJIOTHI N N
TEXHOJIOTHH | uHpopMary | i
nH(bOpM
OHHBIX
aIMOHH .
TEXHOJIOTHI
BIX
TEXHOJIO YMETD:
i oTOHMpaTh B Ymeer [Tnoxo He ywmeer
HCIIONES JUIst COBEpILEHCTBE | OTOMpATh yMeeT oTOUparh
OBATE HX OCYILIECTBN | yMeeT JUTSL oTOHupaTh JUISE
s eHUs oTOMpaTh IS | OCYIIECTBIIC | JUIS OCYILIECTBI
pemeHus npodeccuo | OCyLIECTBICH | HUA OCYIIECTBJIEC | CHHSA
samas HaJIBHOM us npodeccuo | HUsS npogeccro
mpodece JiesiTeNlbHOC | podpeccnoHa | HabHOM mpoeccuo | HAIBHOM
HOHANLH ™ JLHOM JIESATEIILHOC | HAJIBHOM JesITebHOC
o HEOOXOJIUM | JICATENILHOCTH | TH JIESTCIIbHOC | TH
esTelD 13( HEOOXOINMEBIE | HEOOXOINM | TH HEOOXOINM
HoeTH nHpopMaIy | HHHOPMAITUOH | bIe HEOOXOJUM | bIE
OHHBIE HBIC uHpOpMAIH | bIe uHpopMaIl
TEXHOJIOTHH | TEXHOJOTHU OHHBIE uHpOpMaIM | HOHHBIC




TEXHOJIOTHH | OHHBIC TEXHOJIOTH
TEXHOJIOTHH | U
BIIQ/ICTh!
B B Henocrarou | He Bnaaeer
COBEPIICHCTBE | IOCTATOYHO | HO XOPOIIO | IPUMEHEHH
vapbcany | BIAACET M o0beMe | BiajgeeT b
norveremy | FABPIKAMH BIIa/ieeT HaBbIKaMHU COBpEMEHH
ﬂp MPUMEHCHUSI | HaBBIKAMU MPUMEHEHHU | BIX
coBpeMenn | COBPEMEHHBIX | TIDUMEHEHH | uHpopMaIl
HX?) WH(POPMAITUOH | o COBPEMEHH | MOHHBIX
HH(OpMaI HBIX COBPEMEHH | BIX TEXHOJIOTH
OHHHE TEXHOJIOTHI BIX uHpopManu | ¥ U cucTeM
TexHonorui | A1 peleHus UH(POPMAIH | OHHBIX yIpaBICHH
s npo()ecCUOHA | OHHBIX TEXHOJIOTHIA | 5 JUTST
LIS JIbHBIX 33J1a4 | TEXHOJIOTUH | U CHCTEM | pPelIeHUS
ﬁ odeccHo TUTS yrpasieHus | mpogeccro
HEHLHHX pernreHus TUTS HAJTBHBIX
sanau npodeccro | perieHus 3amaqy
HaJTBHBIX mpoceccro
3a1aq HaJIbHBIX
3a/a4
3HATB!
OTnuyHO Xopormro He He 3maer
OCHOBHBIC 3HAEeT 3HaeT JIOCTaTOYHO | OCHOBHBIC
— OCHOBHBIC OCHOBHBIC XOPOIIO BUJIBI
r— BUJIBI BU/IBI 3HaeT UG POBBIX
Texé;nornﬁ UG POBBIX U(GPOBBIX | OCHOBHBIE TEXHOJIOTH
A O6IACTH TEXHOJIOTUHU U | TEXHOJOTUH | BHUIBI u u
X obmactm  wx | m obmactw | MUGPOBEIX | 00IACTH WX
norveremy | PAMCHEHHS B | 1X TEXHOJIOTHHA | IPUMEHEHHU
OIK-1.2 ﬂI; extame | PEEIAME U | mpuMeHeHH | U obrjactu | s B
B : u p MapKeTHHTe C | S B peKjaMe | ux pekname u
T
Haﬂie vapkerumre | YIETOM " MIPUMEHEH! | MapKEeTHHT
HaBbIKaMHU
a eae c P weton | CCHOBHBIX MapKeTHHTe | 5 B peKliaMe | € C y4eTOM
MIPUMEHEHUS .
§¢ OBLIX OCHOiHHX TpeOOBaHUI C  y4YeToM | U OCHOBHBIX
Qp . -~ WH(POPMAIIMOH | OCHOBHBIX MapKeTHHre | TpeboBaHM
T32H2332ﬁﬁﬂ ;i¢opMauM HOM TpeOoBaHMil | ¢ ydeToM | i
i; ag OHHOI Oe3omacHOCTH | MHPOPMAIM | OCHOBHBIX uHOop™MaIl
H52®600H0Han 6e30MACHOC OHHOM TpeOOBaHMH | HOHHOI
LHO o OesomacHoc | uH(oOpMaim | 0e30macHOC
™ OHHOM ™
JESTETLHOCTH C
yeToM Oe3ormacHOC
TH
OCHOBHBIX
TpeOoBaHMIt YMCTD:
B YwMmeer [Tnoxo He ywmeer
WHPOPMAIIMOH | BBIOUpATH Y
HOi coBpemenn | COBEPIIEHCTBE BEIOMpATH yMeeT BEIOWpATH
6e30MACHOCTH Iﬂer) yMeeT COBPEMEHH | BBIOMpATH COBPEMEHH
HH(pOBBIC BBIOMPAThH bIe COBPEMEHH | bI€
TEXJ%HOFHH COBpeMeHHbIE | MU(POBBIE | bIE UG poBkIC
Ha 1 poBbIe TEXHOJIOTHH | IIU(PPOBBIE | TEXHOJOTH
asanex | TEXHONOTHH Ha TEXHOJIOTHU | U Ha
ETanax Ha Pa3IMYHBIX | pa3JUYHBIX | Ha Pa3IUYHBIX
crtammon | 2TAIAX JTanax pPa3IMYHBIX | ATamax
p peKIIaMHOM peKJIaMHOHM | ATamax peKIIaMHOM
KaMITaHUU .
KaMITaHUU KaMITaHUU peKIIaMHON | KaMITaHUU
KaMITaHUU

BJIAJIETh:




B B Henocratou | He Bnanmeer

COBEpIIEC | JIOCTATOYHO | HO  XOPOIIO | MPAKTHISCK

HCTBE M o0beMme | BiajgeeT UMU

BIIAQJICCT | BIaJECT MPAKTUYECKU | HABBIKAMHU

MPaKTHYEC | IPAKTUYECK | MU MPUMEHEHU

CKUMU MU HaBBIKAMHU s
MPaKTHYECCKUMHU

HaBbIKaM | HaBBIKAMH | MPUMECHEHUS | IU(POBBIX
HaBBIKAMHU

u MIPUMEHEHU | U POBBIX TEXHOJIOTH
MIPUMEHEHUS VI

IIpUMEHe | 5 TEXHONOTHHA | U JUTST
TA(QPOBBIX

N HUSA nr(POBBIX | IUISA PEHICHHS | PeIeHUs

TEXHOJIOTHHA ISt

nr(ppOBHI | TEXHOJOTH | 3a/a4 B | 3amad B
pemieHust 3amad N
5 X i st | mpodeccron | mpodeccro

TEXHOJIOT | perieHus allbHOM HaJIbHOM
mpodeCCHOHAITH <
Hoi uid  and | 3amad B | ACSITENHHOCT | JAEATEIHHOC

peuieHus | mpodeccro | u TH
JIESATEIILHOCTH N

3alad B | HAJIBHOM

npogecc | AeATensHOC

HOHAJIbH ™

on

JICSITCIIbH

OCTH

OI.[GHO‘IHI:IG MaTCpHuabl JJIsA IIPOBCACHUA TCKYLICTO KOHTPOJIA )41

HpOMC)KYTO‘IHOfI arTeCTalli IIPHUBCACHLI B HpI/IHO}KeHI/II/I K pa60qel71 ImporpamMme

JUCITUITIINHBI.

[lonHBIM KOMILIEKT SaﬂaHI/Iﬁ Hn MaTCpHaJIoOB, HGO6XOI[I/IMI>IX JJIs1 OLICHHUBAHMWA
PE3YIILTATOB 06y‘l€HH5{ 10 JUCHHUILINHE, XPAHUTCA Ha Ka(bez[pe pa3pa60TqI/IKa.

5. Y4eOHO-MeTOoIMYecKoe U HH(POPMAIMOHHOE o0ecniedeHHe JUCHHILIHHbI

5.1. YueOHO-MeTOANYECKOE 00ecIeUyeHue

5.1.1. OcHoBHas nuTEpaTypa

1. Xne6nukoB, A. A., NndopManinoHHble TEXHOJOTHH :
XnebnukoB. — Mocksa : KnoPyc, 2022. — 465 ¢. — ISBN 978-5-406-08923-1. —

URL.: https://book.ru/book/942103

yueOHuK / A. A.

2. Opnoga, 1. B. Mupopmaruka. [Ipaktuueckue 3aganus : yueOHoe nocodue /
U. B. OpnoBa. — Cankrt-Ilerepoypr : Jlans, 2022. — 140 c. — ISBN 978-5-8114-

3608-8. — Texkcr : anexTpoHHbIH // Jlanb :

URL.: https://e.lanbook.com/book/206171
3. Jlorunos, B. H., UHdopmanmoHHble TEXHOJOTUU YOpPaBJICHUS @ ydyeOHOe

nocooue / B. H. JlormnoB. — MockBa

0akanaBpoB). — ISBN 978-5-406-06755-0. — URL.: https://book.ru/book/930430

5.1.2.JlononHuTEBHAS IUTEPATYPA
1. Dxonomuueckue pacuyeTsl B Excel : mpaktukym / coct. B. B. Anmpees. -

Kazans : KI'DVY, 2017. - 181 c.

2. Kyk, 10. A. UndopmaunoHHble TEXHOJOTUHU: MYJIbTUMEINA :

AJIEKTPOHHO-OMOIMOTEYHAs CUCTeMA. —

KnoPyc, 2019. — 239 c. — (mus

yuebHoe

nocobue s By30B / FO. A. XKyk. — 3-e usn., crep. — Cankr-Ilerepoypr : Jlans,
2021. — 208 c¢. — ISBN 978-5-8114-6683-2. — Texcrt : anekTpoHHbiit / Jlanp :
9JIEKTpOHHO-OMOIMoTeuHas cuctema. — URL: https://e.lanbook.com/book/151663



3. Kysenkosa, I'. B. WEB-Texnomorun. Pa3paboTka caiiToB : yueOHOE mocobne
/ T'. B. Ky3enkoBa. — Hwxuuit Hosropon : HHI'Y um. H. U. Jlo6auesckoro, 2020.
— 50 ¢. — TexkcT : aneKTpoHHBIH // JlaHb : 37EeKTpOHHO-OMOIMOTEUHAsT CUCTEMA. —
URL.: https://e.lanbook.com/book/144688

4. JIabopaTopHbIY MTPaKTUKYM 110 Kypcy: "ba3bl JaHHBIX" : METOM. yKa3aHUs /
C.I'. HukonaeBa. - Kazans : KI'DY, 2006. - 50 c. - TeKCT : HENOCpeACTBECHHBIMN.

5. UHdopMallMOHHbIE CUCTEMBbl U TEXHOJOTHU B SKOHOMHUKE U YIPaBJICHUH :
yueOHUK /uig By30B / oa pen. B. B. Tpodumosa. - M. : Briciee o6pazoBanue, 2006.
- 480 c. - ISBN 5-9692-0038-7. - TekcT : HenmocpeACTBEHHBIN

5.2. MudopmanuonHoe odecrnevdeHue

5.2.1. DneKTpOHHBIE U HHTEPHET-PECYPCHI

11\/[(1_)1 HaumeHoBaHMe 3JIEKTPOHHBIX U HHTEPHET-PECYPCOB Ccpuika
1 | DnexTpoHHO-OMbIMOTEYHAs cucteMa «JIaHb» https://e.lanbook.com/
2 | DnekTpoHHO-OMOIHoTeHas cucrema «book.ru» https://www.book.ru/
3 | DHIMKIIONIEINH, CIIOBAPH, CTPABOYHUKHU http://www.rubricon.com
4 | Tlopran "OT1kpbITOC 00pa3oBaHue" http://npoed.ru
5 | EnuHoe OKHO J10cTyIa K 00pa3oBaTeIbHBIM pecypcaM http://window.edu.ru

5.2.2. llpodeccronanbubie 0a3bl AaHHbIX |/ HH(pOpMaIMOHHO-CIIPABOYHBIC
CHUCTEMBI

Ne HaunmenoBanue npodeccuoHaIbHbIX Aubec Pexum
/11 0a3 JaHHBIX /P JIOCTYTIA

OdumanbHbIi HHTEPHET-TIOPTAII IIPABOBO OTKPBITHIN
1 (brn p P P http://pravo.gov.ru P

uHbopManuu

CrpaBouHas IIpaBoBas CUCTEMa OTKPBITHIN
2 P P http://consultant.ru p

«Koncynprant [1mroc»

CrpaBo4HO-IIpaBOBas CUCTEMA OTKPBITHIN
3 p P http://garant.ru P

10 3aKOHOAATENbCTBY PD

Caiit burpukc24 o OTKPBITHIN
4 P https://www.bitrix24.ru p

5.2.3. JIunieH3MOHHOE W CBOOOJHO  pacCIpOCTpaHsAEMOE IPOTrPaMMHOE
obOecrnieueHue AUCIUTIITUHBI

Ne HaumenoBanue PexBu3UTHI
wn MIPOTrPaMMHOTO Onucanue MTOATBEPIK TAFOTIIIHX
o0ecrieyeHus JTIOKYMEHTOB
3A0
"CodtJlaitaTpeiin"

Office Professional Plus | [Taker  mporpaMMHBIX  MPOAYKTOB

1 | 2007 Windous32 Russian | conepxammuii B cebe HE0OXOIUMBIC Ne225/10 o
S 28.01.2010
DiskKit MVL CD o(uCcHBIE TPOTrpaMMBI
Hewucki. TIpaBo.
beccpouyno
. . 3A0
Office Professional Plus | [Taker  mporpaMMHbBIX  MPOAYKTOB | . -
. . - CodtJlaitaTpeiin
2 | 2007 Windous32 Russian | comepxammii B cebe HEOOXOAUMBIE No225/10 o

DiskKit MVVL CD O(UCHBIC TTPOTPAMMBI 28.01.2010
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http://www.rubricon.com/
http://www.rubricon.com/
http://npoed.ru/
http://window.edu.ru/
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http://garant.ru/
https://www.bitrix24.ru/

1C:ITpeanpusitue 8
Kommiext st oOyueHust

Hewucki. MpaBo.
beccpouno
[0 mna  »ddextuBHOrO  OHNaiH- | CBOOOHAS
3 | LMS Moodle B3aUMOJICHCTBUSL  INperojaBatelisi W | JuieH3us Hewuckr.
CTyJICHTA paBo. beccpouno
110 aBTOMAaTHU3aIlHU

OyXraiaTepckoro M yIpaBIeHUYECKOrO

4 y4€TOB, SKOHOMUYECKOU n | Heuckn. npaso
B BBICIIUX M CpEIHUX o
OpraHU3alMOHHON JeSITEIbHOCTH
y4eOHBIX 3aBEJICHUSIX
IPEIITPUSITHSL.

6. MaTepHaJILHO-TeXHI/I‘IeCKOG o0ecrneueHue AUCHUIIIMHBI

HaumenoBanue Buga HaumeHnoBanue y4ueOHOM

y4eOHOU padoThHI ayJIUTOPHH, [lepeuens HEOOXOMUMOTO OOOPYIOBAHUS U
CIIELUAIU3UPOBAHHOM TEXHUYECKUX CPEJICTB O0yUCHHS
naboparopuu
Jlexuu VuebHas ayauTopHs i Crenmanu3upoBaHHas yueOHas Mebenb,
NPOBENCHHS 3aHATUM TEXHUYECKHUE CpPEeJCTBAa OOYYEeHHs], CIy)Kallue
JICKIIHOHHOTO THIIa JUIA  TpeACTaBiIeHUs y4yeOHOW WHpOpManuu
00bII0H ayIUTOpUU (MyIbTHME TUAHBIHA
IIPOEKTOp, KOMIbIOTEp (HOYTOYK), 3KpaH),
JEMOHCTpAIlIOHHOEe  00Opy/IOBaHuE, y4eOHO-
HaIJISIIHBIC TTOCOOUS
JIaGoparopubie  |Y4eOHas maboparopus Crenuani3upoBaHHOE nabopaTtopHoe
paboThI «MH]OPMALHOHHBIX CUCTEM», | 0QOpPYHIOBAHKE 110 MPOPUITIO Ta60PATOPHUH:

N1-427

crenuaiu3ipoBaHHas ydyeOHas mebOenb Ha 25

IOCAZAOYHbIX  MECT, 25  KOMIIBIOTEPOB,
TEXHUYECKHE CpeacTBa oOyueHus
(MyTBTUMEIUIHBIA ~ MPOEKTOp,  KOMIBIOTED,

9KpaH), MPOrpaMMHOE 0OECTICUCHHE

KomnbroTepHsIif Ki1ace ¢

Cnenuanu3upoBaHHas yueOHas Mebenb Ha 25

BbIX0/10M B MHTepHer J1- HOCAaJOYHBIX MECT, TEXHHYECKME CpPEICTBa

418,424,427 o0ydeHus (MyTbTUMETUHHBIHI MIPOEKTOP,
KOMIIBIOTED, 9KpaH), IIPOrpaMMHOE
obecrneueHue

KoMnbroTepHbii Kiacc ¢ CnenuanusupoBaHHass ydeOHas MmeOenb Ha 30

BbIX0JI0M B MHTepHeT B-600a MMOCaJIOYHBIX MECT, 30 KOMIIBIOTEPOB,

TEXHUYECKUE CpeacTBa OOydeHHsS (MyJIbTUME-
JUMHBIM  NPOEKTOp, KOMIIbIOTEp (HOYTOYK),

9KpaH), BUJIEOKaMEPBI, HpOrpaMMHOE

obecrieueHue
CamocrositenpHas [KoMImbroTepHbIi Ki1ace ¢ CreunanusupoBanHas yueOHass mebenb Ha 30
pabora BbIxozioM B MuTepHeT B-600a MMOCaJ0YHBIX MECT, 30 KOMITBLIOTEPOB,

TEXHUYECKHUE CpeacTBa OOydeHHs (MyJIbTUME-
JOUHHBIA  NPOEKTOp, KOMIIbIOTEp (HOYTOYK),
DKpaH), BUJICOKaMEPHI, IPOTPaMMHOE
o0ecrieyeHue

YuTanbHBIN 341
OnOIIMOTEKH

Crnenunanu3upoBanHas Me0enb, KOMIBIOTEpHas
TEeXHHKA C BO3MOXKHOCTBIO BbIxoAa B MHTepHeT
u obOecneuennem paoctyna B DOHOC, skpah,
MyJIbTUMEAUHHBIA ~ MPOEKTOp, MPOTrPAMMHOE
obecrieucHue




7. Oco0eHHOCTH OpPraHu3aun 00Pa30BaTeJIbHOM 1eATEILHOCTH AJIA JIUII C
OrPAHUYE€HHBIMH BO3MOKHOCTSIMH 3/I0POBbSI H HHBAJINI0B

JIviia ¢ orpaHMYEHHBIMU BO3MOXKHOCTSMH 3/10poBbsi (OB3) 1 MHBaIUIBI UMEIOT
BO3MOKHOCTh OECHPEISTCTBEHHO IMEpPEeMEIIaThcs M3 OJHOTO y4eOHO-1ab0paTOPHOTO
KOpIyca B JApYro, MOJHSTHCS HA BCE 3TaXU Y4eOHO-TAOOpAaTOPHBIX KOPITYCOB,
3aHUMaTbCd B YYE€OHBIX W HHBIX [IOMEIIEHUSIX C YYETOM OCOOEHHOCTEH
NCUXO0(U3NIECKOTO PA3BUTHS U COCTOSIHUSA 37I0POBBSL.

Hns obydenus nury ¢ OB3 U WHBanMAOB, UMEIONIMX HApYIICHHUS OMOPHO-
JBUTATEJIBHOTO anmapara, 00ecleyeHbl yCIOBUs OECHpPENSITCTBEHHOIO JIOCTYyNa BO
Bce yueOHble nomenieHus. Madopmaius o cienuanbHbIX YCIOBHUSAX, CO3JaHHBIX IS
oOyuaromuxcss ¢ OB3 u wuwHBanmuaoB, pa3MmelnieHa Ha caidTe YHUBEpCUTETa
www//kgeu.ru. imeercst BO3MOXKHOCTh OKa3aHUsSI TEXHUYECKON MOMOIIM aCCUCTCHTOM,
a TaKKe YCIIYT CypJOINEPEBOTUUKOB U TH(PIOCYPAOIEPEBOAUNKOB.

Jlia anantanuu K BocrpusTHio gunamu ¢ OB3 u uHBanugamMu ¢ HapylueHHbIM
CIIyXOM CIIPaBOYHOTO, y4eOHOro MaTepuana MO0 JUCHUIUIMHE O00eCredrBaroTCs
CJIEIYIOILIME YCIIOBUSA:

- JUIS Ty4IIe OpUeHTALUN B Ay AUTOPHH, IPUMEHSIOTCS CUTHAIIBI OMOBEIICHUS
O HayaJjle 1 KOHIIE 3aHATHUsA (CIOBO «3BOHOK» MUILIETCS HA TOCKE);

- BHUMaHUE Cia0oCublIamero Oo0y4Yarllerocss NPHUBJIEKAETCS Meaarorom
KECTOM (Ha IJIEYO KJIAJETCS pyKa, OCYIIECTBIISECTCS HEPE3KOE MOXJIONbIBAHUE);

- pazroBapuBasi ¢ OOy4YarOIIMMCS, NEJArorM4eckuii padOTHUK CMOTPHUT Ha
HEro, TOBOPUT SICHO, KOPOTKHMH TMPEIIOKEHUSAMHU, OO€CreynBas BO3MOKHOCTb
YTEHUS 10 Ty0am.

KoMmneHncanus 3aTpyJHEHMI pedeBOro M HMHTEJUIEKTYalbHOTO pa3BUTHUSA
C1a00CBIIIAIINX 00YYAIOITUXCS IPOBOAUTCS MTYTEM:

- UCTIOJIb30BaHUs CXEM, IMarpaMM, PUCYHKOB, KOMIIBIOTEPHBIX MPE3EHTALNH C
TUIIEPCChIIIKaMU, KOMMEHTUPYIOIUMU OT/IEIbHbIE KOMIIOHEHThI H300paXeHMs;

- pEryJIIpHOTO TMPUMEHEHUs YNpaXHEHUW Ha rpaduueckoe BbIICIECHUE
CYIIECTBEHHBIX MPU3HAKOB IPEIMETOB U SBICHUI;

- oOecrieueHHs] BO3MOXHOCTH I OOYyYarollerocsi MOJYYUTh aApPECHYIO
KOHCYJIBTALIMIO TIO 3JIEKTPOHHOM MOYTE 10 MEPE HEOOXOJUMOCTH.

JIns apantanuu K BocupusaTuro Jmnamu ¢ OB3 1 nHBanuaamu ¢ HapylmeHUsIMHA
3peHus CIPABOYHOTO, y4eOHOTO, IPOCBETUTENIHCKOTO Marepuana,
MPETYCMOTPEHHOIO0 00pa30BaTeIbHOM MPOrpaMMoOi M0 BbIOPAHHOMY HaIpPaBIECHUIO
MOATOTOBKHU, 00ECIIEYUBAIOTCS CIEIYIONIUE YCIOBUS:

- BeJIeTCs ajianTtanus oQUIMaIbHOrO caifTa B ceTu HTepHeT ¢ y4eToM 0coObIX
NMOTPEeOHOCTEN MHBAIH/IOB 110 3PEHUI0, 00ECTICYMBACTCS HATMUYKME KPYIMHOIIPU(PTOBOH
CIIPaBOYHOM MHGOPMAIINH O PACTIUCAHUH YUCOHBIX 3aHSTHIA;,

- IeJIaTOTUYECKUl  pabOTHUK, €ro coOeceAHUK (Mpu HEOOXOIUMOCTH),
OPUCYTCTBYIOIIME HA 3aHATUH, MPEJCTABIAIOTCS 00YYaIOUIMMCS, TIPU 3TOM KaXKIbIN
pa3 Ha3bIBaeTCs TOT, K KOMY Mearoruyeckuii paboTHUK oOpalaeTcs;

- IEUCTBHUSI, JKECThI, MEPEMELIECHUsI MEJaroruueckoro pabOTHUKAa KOPOTKO H
SICHO KOMMEHTUPYIOTCS;

- meyatHas WHQpOpMaLMs MpeAocTaBisieTcd KpynHbiM mmpudrom (ot 18



http://www.kgeu.ru/

IIYHKTOB), TOTAJIbHO O3BYyYHBAETCS;

- obecrieunBaeTCsi HEOOXOIMMBIN YPOBEHb OCBEUIEHHOCTH MTOMEIICHUH;

- IPEJOCTABIIIETCSI BO3MOXKHOCTH HCIIOJIb30BaTh KOMIIBIOTEPHI BO BpeMs
3aHATUN W MPABO 3aIUCH 00BSICHEHUH Ha TUKTOMOH (110 JKEJIAaHUIO0 00YyJarOIuXCs).

dopMa mpoBeAeHUS TEKyllel W MPOMEXKYTOUHOM  aTTecTaluuu  JUIs
oOyuaronuxcs ¢ OB3 u UHBaNIUIIOB OMpenesnseTcs NeaarornieckuM pabOTHUKOM B
COOTBETCTBUM ¢ y4ueOHbIM IiaHoM. [Ipu HeoOxoammoctu oOyuaromemycs ¢ OB3,
WHBAIUY C YYETOM UX WHANBUAYATHHBIX MCUXO(MU3NUIECKUX OCOOCHHOCTEH aeTcs
BO3MOXKHOCTh MPONTH MPOMEKYTOUHYIO aTTECTAIMIO YCTHO, MTUChbMEHHO Ha Oymare,
MUCHPMEHHO Ha KOMIBIOTEPE, B (hOpME TECTUPOBAHUS U T.II., IUOO MPEIOCTABISICTCS
JIOTIOJTHUTEIHHOE BPEMsI IJIsl TIOJTOTOBKHU OTBETA.

8. MeToanyeckue peKOMeHAAIMM /ISl MpenojaBaTeseid M0 OpraHu3amuu
BOCIIMTATEJbHOH PA0OTHI € 00yYAKIMMHUCH.

Meroanueckoe obecrieueHre npouecca BOCIUTaHus 00y4daroIMXCcs BbICTYIAET
OJHUM U3 OIpeNessIionMX (aKTOPOB BBICOKOTO KadecTBa 0OOpa30BaHUA.
[IpenogaBaTens By3a, IEMOHCTPUPYS BBICOKHHA MpodeccHoHaln3M, SpPYAHIINIO,
YEeTKYI0 TPAXKAAHCKYIO MO3UIINI0, CAMOJAUCIUILINHY, TBOPUYECKUHN MOAX0/T B pEIICHUN
npodeCCUOHANIBHBIX 3a/lady, B XOJ¢ 00pa30BaTeNbHOrO Mpoliecca CIOCOOCTBYET
(OpMHUPOBAHNIO TAPMOHUYHOMN JINYHOCTH.

[Ipu peanmuzauuu JUCHUIUIMHBL [PENOJAaBaTENb MOXET HCIIOJIb30BATh
CJIEYIOIIE METO/Ibl BOCIUTATEILHOU PabOTHI:

- MeTo/bl (POPMUPOBAHMS CO3HAHUA JUYHOCTH (Oeceda, TUCHYT, BHYILIEHUE,
UHCTPYKTaX, KOHTPOJb, OOBSICHEHHWE, NPHUMEp, CAMOKOHTpPOJb, pacckas, COBET,
yoexxaeHue 1 ap.);

- METOJBI OpTaHM3AINH ACSITEILHOCTH M (OPMHUPOBAHUS OMBITA TOBEICHUS
(3amaHue, OOIIECTBEHHOE MHEHHE, NeAaroruieckoe TpeOoBaHHUE, TOpPYYEHHE,
NpUyYEeHHE, CO3/IaHNEe BOCTIUTHIBAIONINX CUTYaAIlMi, TPEHUHT, YIIPpaXKHEHUE, U 1. );

- METOABl MOTHBAIMH NEATEIHLHOCTH W TMOBEACHUS (0J00peHHe, MOOIIpEeHne
COLIMAJbHONW aKTUBHOCTH, TOPHIIAHHWE, CO3/JaHHWE CHUTyallud ycClexa, CO3/IaHue
CUTYaIUi 17151 SMOIIMOHATLHO-HPABCTBEHHBIX MEPEKUBAHMIA, COPEBHOBAHHUE U JP.)

[lpn peanmuzanuy AUCHUIUIMHBI TPENOJaBaTeldb JODKEH  yYUTHIBATH
CJIEyIOIlME HAIPaBJICHUS! BOCIIUTATEIbHOMN J1EATEIbHOCTH:

I'padsicoanckoe u nampuomuueckoe ocnumaHue.

- popMupoBaHKe y OOYYAIOUIMXCS IIEIOCTHOTO MHPOBO33PEHUS, POCCHICKOM
UJIEHTUYHOCTH, YBOKEHHS K CBOEH ceMbe, OOIIECTBY, FOCYAaPCTBY, IPUHATHIM B CEMbE U
O01LIECTBE TyXOBHO-HPABCTBEHHBIM U COLIMOKYJIBTYPHBIM ILIEHHOCTSIM, K HALIMOHAJILHOMY,
KyJbTYPHOMY U HMCTOPHUYECKOMY HACIIEAWIO, (POPMUpPOBAHHE CTPEMJICHUSI K €ro
COXPaHEHHUIO U Pa3BUTHIO;

- hopMUpPOBaHKE Y OOYUAIOIIUXCS AKTUBHOM TPayKIAHCKOW MMO3UIIMH, OCHOBAaHHOMN
Ha TPAIUIMOHHBIX KyJIbTYpPHBIX, JYXOBHBIX W HPABCTBEHHBIX IIEHHOCTAX POCCHICKOTO
oOmiecTBa, /JIsi TIOBBIIICHHS CIOCOOHOCTH OTBETCTBEHHO PEa30BBIBATH CBOM
KOHCTUTYITIOHHBIE TIpaBa v 00SI3aHHOCTH;

- pa3BHUTHE MPABOBOU M MOJMTUIECKON KYIbTYphl 00yUaIOIINXCsI, paCIIUpPEHUE
KOHCTPYKTUBHOTO Y4YacTHs B TPUHSATHH PEIICHWH, 3aTparuBarolIMX WX MpaBa U



MHTEPECHI, B TOM YHUCJIE B Pa3IUYHbIX (POpMax CaMOOpPraHU3aI[MH, CAaMOYIIPaBJICHHUS,
OOIIECTBEHHO-3HAYMMOM JIeATeTbHOCTH;

- popMUpOBaHUE MOTHBOB, HPABCTBEHHBIX M CMBICIOBBIX YCTaHOBOK
JUYHOCTH,  TO3BOJISIIONIMX  MPOTHBOCTOSATH  AKCTPEMHU3MY,  KceHohoouw,
JUCKPUMUHALIMM TI0O COLMAIBHBIM, PEJIIUTHO3HBIM, PACOBBIM, HAIIMOHAJIHHBIM
MpU3HAKaM, MEXKITHUYECKOM M MEXKKOH(PECCHOHAIILHON HETePNUMOCTH, IPYTUM
HEraTHUBHBIM COLMAJILHBIM SIBJICHUSIM.

Jlyxoeno-upascmeennoe gocnumanue:

- BOCIIUTAHUE YYyBCTBAa JOCTOMHCTBA, YECTH W HYECTHOCTH, COBECTIMBOCTH,
YB)KEHUS K POJIUTEISIM, YUUTEISIM, JIFOJSIM CTapIIETO MOKOJICHHUS;

- popMupoBaHUE TPUHLHUIIOB KOJUIGKTMBH3Ma U  COJMJAPHOCTH, JyXa
MUJIOCEP/IUS U COCTPaJaHusi, MPUBBIUKH 3a00THUTHCS O JIOAAX, HAXOIALIUXCA B
TPYIHOU )KU3HEHHOU CUTYallWH;

- popMHupoBaHUE CONMIAAPHOCTH M YYBCTBA COLMAIBHON OTBETCTBEHHOCTH IO
OTHOILIEHUIO K JIOASM C OTPaHMYEHHBIMU BO3MOXKHOCTSMHU 370POBbsSI, IPEOI0ICHUE
MICUXOJIOTUYECKUX OapbepoB MO OTHOUICHUIO K JIOJASIM C OrpaHUYCHHBIMU
BO3MOXKHOCTSIMU;

- popMupoBaHHE SMOILMOHAIBLHO HACBIIIEHHOTO M JIyXOBHO BO3BBIIIEHHOTO
OTHOUIEHUSI K MUPY, CIOCOOHOCTH U YMEHUS Ilepe/iaBaTh JPYTUM CBOW ACTETHMUYECKUI
OIIBIT.

Kynemyphno-npoceemumenvckoe eocnumanue:

- popmupoBaHUE 3CTETUIECKON KapTHHBI MHUPA;

- popmupoBaHue yBaXKeHHUS K KyJIbTYpHBIM IIEHHOCTSIM POJIHOTO TOpOJia, Kpasi,
CTpaHBI;

- MOBBINICHUE TIO3HABATEIFHOM aKTUBHOCTH O0YYaIOITUXCA.

Hayuno-obpazosamenvnoe 6ocnumanue:

- popMupoBaHuE y 00y4aIONMIUXCSl HAYYHOTO MUPOBO33PEHUS;

- popMUpOBaHUE YMEHHUS TOTy4aTh 3HAHUS;

- popMUpOBaHNE HABHIKOB aHalW3a U CUHTE3a MHGOpPMAIMH, B TOM YHCIE B
npodeCCHOHAIBHOM 001acTH.
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OrneHoYHBIC MATEPHANIBI 10 JTUCIHUIUINHE, TPEIHAa3HAYEHHBI JUIsl OICHUBAHUS
pE3yNIbTaTOB 00yUYEHUS HA COOTBETCTBHE MHAMKATOPAM JTOCTIKEHUSI KOMIICTCHIINH.

OueHuBaHue pe3yJabTaTOB OOY4YEeHHS MO JUCHUIUIMHE OCYIIECTBISETCA B
pamkax Tekymero koutpois (TK) u mpoMexyTodHol aTTecTanny, IPOBOJAUMBIX IO
oamnpHO-perTunroBoi cucreme (bPC).

1. TexHoJiornueckasi Kapra

Cemectp 4
PeiiTuHroBsie nokazarenu
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Paznen 1. Ulndopmarmonnsie TK1
CUCTEMBI YIIPaBJICHUS: 0
OCHOBHBIE ITOHATHS, 15 | 0-15 15 15-30
KJaccuUKALUS U TPUHLIUIIBI
MIOCTPOEHUSA
Tect 5
3amuTa 1a60paTopHON pabOTHI 10
KoncnektupoBanve nekmmia 15
Paznen 2. IapopmanrionHbie TK2
TEXHOJIOTUH MCTIONIb30BaHUs 0a3 0 15
NAHHBIX U1 CO30aHUA 15 15 30 15-30
MH(POPMAITMOHHBIX CUCTEM
yIpaBiIeHUS
Tect 5
3amuTa 1a00paTopHON pabOTHI 10
KoncnekrupoBanue yiekuuit 15
Pa3znen 3. IapopmanrionHbie TK3
CUCTEMBI YIIPaBJICHUS B o5 0- | 25- 9540
npo¢eCcCuoOHATBHON 15 | 40
NEATEIIbHOCTH
TecT unu MUCHbMEHHBIN OMPOC 5
3amuTa 1a60paTopHOil paboThI 20
KoHcnekTupoBanue nekumii 15
IIpome:xyTOYHAs aTTECTALMA oM 0-45
(3auer)
B tectoBoii popme 0-45

2. OueHOYHbIE MATEPHAJIBI TEKYIIIEr0 KOHTPOJISI U IPOMEKYTOUHOM aTTecTalluu



[Ikana OLleHKH pe3yIbTaTOB O0yUEHUS O JUCIUILINHE:

YpoBeHb chOpMUPOBAaHHOCTH

HHAUKATOpa KOMIICTCHIUHA

3 Boicokuit | Cpenuuit Hxe Huzkni
ariaHu- CpEJIHEro
Koz Koz POBAHHBIC o1 85 1o 100 o 70 10 84 | 0T 55 10 69 | 0T 0 110 54
KOMIIe- | WHAMKATOpa pe3yIbTaThl IIKana oLeHNBAHMS
TEHIIUU | KOMIETCHIIUHA | OOYYCHHS 110
NUCLUAIUINHE YIIOBJIET- HEynoB-
OTIIMYHO XOpouro BOPUTENBHO JICTBOPU-
TCIIBHO
3a4TEHO HE 3a4TCHO
OIIK-1.1 3HATh:
3HaeT u Otnmnuno | Xopoio He He 3maer
MMOHUMAET 3HaeT 3HaeT JIOCTATOYH | MPUHIIMII
TIPUHIIMUIIBI MPUHIIAITEI | TPUHIIAITE | O XOPOIIO | bl u
paboThI " " 3HAeT 0COOEHHO
COBPEMEHHBI | MPUHIIMITBI 1 | 0COOEHHOC | 0OCOOEHHOC | TPUHITUIIBI | CTH
X 0COOEHHOCTHU TH paboOThl | TU PabOTHI | U paboThI
uHpopmanuo | padboThI COBpPEMEH | COBPEMEH | OCOOCHHOC | COBPEMEH
OIIK-1 | uHBIX COBPEMEHHBIX HBIX HBIX TH paboThI | HBIX
Cnoco6 | rexnonoruit | unpopmanuonn | uadopmar | nadopmar | coBpemer | nadopma
CH BIX TEXHOJIOTUH | HOHHBIX MOHHBIX HBIX IIUOHHBIX
MMOHUMA TEXHOJIOTH | TEXHOJIOTH | HH(pOpMAI] | TEXHOJIOT
Tb 71 71 MOHHBIX 15051
MIPUHIIHA TEXHOJIOTH
I1bI 71
paboThI
COBpEM YMETh:
€HHBIX B Vmeer IInoxo He ymeer
uHpOp COBEpILIEH | OTOMpaTh | yMeeT oTOuparhb
Mal1oH CTBE JUISt orOuparp | AIA
HBIX yMeeT OCYILECTB | s OCyHICCTB
TEXHOJ oTOuparh | JCHUS ocymect | JICHAA
OTHH U oTObupare s | UL npodeccu | neHus npogeccu
HCIIOJTb OCYIIECTBIICHHS | OCYIIECTB | OHANbHOM | mpodeccu | OHATBHON
30BaTh npoeCCUOHAbL | JIEHUS JeSTeNnbHO | oHampHo# | A7 TP
UX I HOM npodeccu | cTu nesrensro | O™
. HE00X0 1
pCIICHN NEITEILHOCTH OHAJIBLHOH | HEOOXOIU | CTH
s 3a71a4 HEOOXOIUMEIE NESITENLHO | MBIE HEO0X0I1 rzgopMa
npodec MH(OPMALIMOHH | CTH uHpopMall | Mble IIHOHHbIE
CI/IOIjaH pl€ TEXHOJIOTUM | HEOOXOaU | MOHHBIE nHpopmart TeXHOTIOr
BHOM MBI TEXHOJIOTH | NOHHBIE T
JesaTeln uHpopmall | u TEXHOJIOTH
BHOCTH HMOHHBIE U
TEXHOJIOTH
u
BJIQJICTh:
HaBBIKAMU B B Henocrar | He
MIPUMCHCHHUS COBEpIIIEH | AOCTaTOYH | OYHO BJIa/IeeT
COBPEMEHHBIX CTBE oM XOpOIIO pUMEHEH
WHPOPMAIIMOHH | BIAjeeT o0beme BJIa/I€ET usi




BIX TEXHOJIOTMI | HaBBIKAMHU | BIIAJleeT HaBbIKAMHU | COBPEMEH
JUTSL pEIICHUS MPUMEHEH | HaBBIKAMHU | IPUMEHEH | HBIX
npodeccuonanp | us MNPUMEHEH | us uHpopma
HBIX 3a/1a4 COBpeMeH | usi COBPEMEH | IIMOHHBIX
HBIX COBpEMEH | HBIX TEXHOJIOT
uH(popmarll | HbIX uHpopmarr | ui u
HMOHHBIX uH(pOpMAaIl | MOHHBIX CUCTEM
TEXHOJIOTH | HOHHBIX TEXHOJIOTH | yIpaBlieH
" U1 | TEXHOJIOTH | U U | uga st
pemieHus | i JUTSL | CHCTEM peleHus
npodeccu | pemieHusi | ympasieH | npodeccu
OHANBHBIX | TIpoeccu | us JUTSI | OHATBHBIX
3a1a4 OHAJILHBIX | PeIIeHUs | 3a/1a4
3a/1a4 npodeccu
OHAITLHBIX
3a/1a4
3HATH:
Otinyno | Xopoio He He 3maer
3HaeT 3HaeT JOCTATOYH | OCHOBHBIE
OCHOBHBIE | OCHOBHBIE | O XOpOIIO | BHJBI
BH/IBI BHU/IBI 3HAeT U (POBBI
1 (ppoBbIX | HU(POBBIX | OCHOBHBIE | X
OCHOBHBIC BHUJBI | TEXHOJIOTH | TEXHOJIOTH | BHJIBI TEXHOJIOT
1M (POBBIX 51 u| i U | u(pOBBIX | Wi u
TEXHOJOTUH | | o0nactu obnactu TEXHOJIOTH | 00JacTH
obnactu UX | uX ux i U | ux
OITK-1.2 NPUMEHEHHUS B | IPUMEHEH | MPUMEHEH | 00yiacTu IPUMEHEH
' MapKeTHHIe  C | Ui B | Ui 170:¢ ust B
Bnaneer
y4eToOM MapKeTHH | BMAPKETH | MPUMCHEH | MapKETUH
HaBBIKaMU
OCHOBHBIX re C | HTe c | us B | Te C
MIPUMCHCHHUS .
HPOBBIX TpeOoBaHUI y4eTOM y4eTOM MapKeTHH | y4ETOM
Hop . | ”HPOPMAIIMOHH | OCHOBHBIX | OCHOBHBIX | I'e C | OCHOBHBIX
TEXHOJIOTUI .
oM TpeOoBaHU | TpeOOBAHU | yUETOM TpeGoBaH
JUISL peIleHus o o 9
0e301acHOCTH 7§ 7§ OCHOBHBIX | UH
ajat uHpopman | uHpopmarn | TpeboBaHu | HH(POpPMaA
npodeccuona . . o .
. WOHHOU WOHHOU i ITUOHHOH
JTBHOM
6e3omacHo | 6e3omacHo | uH(popMall | Oe3omacH
JESTeTbHOCT .
CTH CTH MOHHOMN 0CTH
U C YIETOM
Oe3omacHo
OCHOBHBIX
. CTH
TpeboBaHUM
uHpopMaIno YMCTD:
HHOI B Ymeer [Tmoxo He ymeer
COBEpIIeH | BHIOMPATH MeeT BBIOMpATH
6€301MacHOCT P P y P
CTBE COBpEMEH | BBHIOMpaTh | COBpPEMEH
u BBIOMpPATh
yMeeT HBIC COBpEMEH | HBIC
COBpPEMEHHBIE
madpoBsie BbIOMpaTh | HU(POBBIEC | HbIE U(pPOBBI
COBpEMEH | TEXHOJOrH | HudpoBbIe | €
TEXHOJIOTHH Ha
HBIC " Ha | TEXHOJIOTH | TEXHOJIOT
pa3IMYHBIX
yTanax u(ppoBbIe | pa3IUYHBl | U Ha | uu Ha
TEXHOJIOTH | X  JTamax | pa3iu9Hbl | pa3TUIHBI
MapKETHHTOBBIX
. u Ha | MAPKETHH | X JTamax | X JTamnax
WCCIIEIOBAaHUI
pa3JINYHbl | TOBBIX MapKeTHH | MapKeTUH
X JTamax | UCCIIeZoBa | TOBBIX TOBBIX
MapKeTHH | HUU UCCIIe/IoBa | UCCIIEIOB
TOBBIX HUH aHui




HCCIIeI0Ba
HUU
BJIQJIETh:
B B Henocrar | He
COBEpUICH | JOCTATOYH | OYHO BJIa/IeeT
CTBE oM XOPOIIO paKTH4e
BJIa/IEET o0Bbeme BIIAJICET CKUMU
MpaKTHYeC | BIaJIEeT MPAaKTHYEC | HaBbIKaM
MPAKTUIECKUMHU
KAMH MPAKTUYEC | KUMH u
HaBbIKaMU
HABbIKAMU | KUMH HaBbIKAMHU | IPUMEHEH
MIPUMCHECHUS
MPUMEHEH | HaBbIKAMHU | IPUMEHEH | U
(G poBbHIX
. ust MPUMEHEH | us U (POBHI
TEXHOJIOTUH JJIst
U(pPOBBIX | st upoBBIX | X
perieHus 3aaaqy
B TEXHOJIOTH | MU(PPOBBIX | TEXHOJOTH | TEXHOJIOT
u JUIA | TEXHOJIOTH | U i | ud OIS
npodeccuoHab .
HO pemieHus | # JUIS | pElIeHUs | pelIeHUs
3aJay B | pemIeHWs | 3adad B | 3a7a4 B
JESITEIbHOCTH
npodeccu | 3agad B | mpodeccu | mpodeccu
OHAJIBHOU | Mpod)eccH | OHAJIBHOW | OHAJIBLHOMN
JIeATENIbHO | OHAJBHOM | IEATENIbHO | JCSITENIbH
CTH JESTENIbHO | CTU oCTH
CTH
OHCHKa «GaYTECHO» (((OTJII/I‘IHO») BBICTAaBJIACTCA 3a BBITIOJIHCHHUC

71a00paTOpPHBIX padOT U APYTUX 3AIUIAHUPOBAHHBIX OIIEHOUYHBIX CPEJICTB B CEMECTE;
NIyOOKOE€ TMOHHMAHHME OCHOBHBIX MPUHUUIIOB W BO3MOXHOCTEH NPUMEHEHHUS
COBPEMEHHBIX MH(POPMALMOHHBIX TEXHOJIOTHI ISl pElIeHHs 3aJad YNpaBIEHUS B
npo(ecCUOHANBHON JIeATEIbHOCTH, HaJU4Yhe€ HaBBIKOB MPUMEHEHHS LHQPPOBBIX

TEXHOJIOTUH JJIA peIICHHsS 3aaad Npo(ecCHOHAIBHON IEATeIbHOCTH; IIOJHBIC U
coAepKaTesIbHbIE OTBETHI HA TECTHI.
OueHka  «3a4TeH0»  («XOpPOIO»)  BBHICTABJISECTCS  3a  BBHINIOJHCHUE

71a060paTOpHBIX PadOT U APYTUX 3ATUIAHUPOBAHHBIX OIIEHOYHBIX CPEJICTB B CEMECTPE;
IIOHMMAHWE TIOHMMAHUE OCHOBHBIX NPUHLMIOB M BO3MOXHOCTEW MPUMEHECHUS
COBPEMEHHBIX HMH(POPMAIMOHHBIX TEXHOJIOTHH [JIs pelIeHHs 3aJa4d YNpaBleHUS B
npoeCCUOHAILHONU JEATEeIbHOCTH, HAJW4YUWe HABBIKOB MPUMEHEHHS ITU(POBBIX
TEXHOJIOTHIA JUIsl pelieHust 3aj1ad npodecCUOHAIbHOM NeATeTbHOCTH; OTBETHl Ha
TECTBI.

OneHka «3a4TeH0» («yI0BJIETBOPUTEIbHO») BBICTABISACTCS 34 BBIIIOJHEHUE
71a00paTOPHBIX PabOT U APYTUX 3aITAHUPOBAHHBIX OLIEHOYHBIX CPEJICTB B CEMECTPE.

OneHKka «He3a4YTEeHO0» BbBICTABISIETCA 3a C€Ja00€ W HEMOJHOE BBIMOJHEHUE
7a00paTOPHBIX PabOT U APYTUX 3AIUTAHUPOBAHHBIX OIIEHOYHBIX CPEACTB B CEMECTPE.

3. IlepeueHnb O1LIEHOYHBIX CPEICTB



KpaTKaﬂ XapaKTCPUCTHKA OLCHOYHBIX CPCACTB, HCIIOJBb3YCMbIX IIPU TCKYHICM
KOHTpPOJIC YCIICBACMOCTU U HpOMC)KYTO‘IHOfI aTTeCTaluu 06Y‘-I&I-OHI€1“OC5I I10

TUACIATUINHE:
HanmeHnoBanue
Onucanue OLEeHOYHOTO
OIICHOYHOT'O Kpartkast xapakTepuCcTHKa OIIEHOYHOTO CPECTBA cpercTBa
CpeJlcTBa p
IIepeuens 3ananuii u
OTHer 1o Brimonnenne maboparopHoit paboThl, 00paboTKa BOITPOCOB JIJIs
N pe3yJIbTAaTOB WCIIBITAHUM, HU3MEPEHUH, 3aIIUTHI

nabopaTopHOI .

abore (OJIP) skcnepumenta. OdopmiieHre oTyera, 3aluTa nabopaTropHoit

P Pe3yabTaTOB J1aOOPATOPHOU paOOTHI IO OTYETY paboThI, IEpeYCHb

TpeOOBaHMI K OTUETY
Cucrema CTaH/IaPTU3UPOBAHHBIX 3aJlaHui,

Teer (Tecr) MO3BOJISIIONIAS.  aBTOMATU3UpOBaTh  mpouenypy | KommiekT recToBbix
W3MEPEHUs]  ypOBHA  3HAHUM M YMEHMH 3a1aHUI
oOyuaronerocs

KoncnektupoBanue | KpaTkoe TekcToBoe mpeacTaBieHUE [Tepeuens paznenon

yuyebHoro Matepuana | nepepabotaHHol nHGOpMaIuu

4. IlepeyeHb KOHTPOJIbHBIX 3alaHUl WM HHbIEe MAaTepPHAJbI,

HCOﬁXOIII/IMble JJIA OINEHKH 3H8HI/II71, yMeHI/Iﬁ H HaBbIKOB, XapaKTEePU3YIOIIMNX
ITAIlbI (l)OpMI/IpOBaHI/Iﬂ KOMHeTeHIII/Iﬁ B 1Ipoiecce OCBOCHUSA TUCHUITJIMHBI

llpumep 3a0anus

Jasi rekymero kourpoisi TK1: Paspen 1. MudopmanmonHsie cucTeMbl
YIPABJICHMS: OCHOBHBIE TIOHATHS, KJIaCCU(PUKALMS U MPUHLUIIBI TOCTPOSHUS
[Tposepsiemast kommnerennus: OIIK-1, OTIK-1.1

Tecm

Bompoc

BapI/IaHTLI OTBE€Ta

Uro Takoe uHGMOPMAIMOHHAS
cucTeMa yrpaBJicHHs ?

a) Cucrema, npeaHa3HAueHHAs ISl yhpaeleHus wuHpopMmanued B
OpraHu3aIyu

b) Cucrema, mpenHa3HAUCHHAS JJS ABTOMATH3AIMU YIPABICHYCCKHX
MPOIIECCOB

¢) Cucrema, npeiHa3HaYeHHAs U1 YIPABJIECHUS IEPCOHATIOM

Kakue ¢yHKIUM BBITONHSIOT
MH()OPMAIIIOHHbIE CHCTEMBI
ynpaBieHus?

a) Coop, xpaHeHHe U 00pabOTKa HHPOPMAIHH

b) ABTomaTH3aiysi OU3HEC-TIPOIIECCOB

¢) YnpaBieHre NepcoHaJIOM U pecypcamu

Kakmne mnpeumyiiectBa UMEIOT
WHQOPMAIOHHEIE CUCTEMBI
YIPAaBIEHHUS] TI0 CPaBHEHWIO C
PYYHBIM CcOOpOM M aHaJIM30M
JTAHHBIX?

a) bospas TOYHOCT M CKOPOCTH 0OPAOOTKU JaHHBIX

b) YMeHblIeHUe 3aTpaT Ha TIepcoHal

¢) YBenuueHue 3pPEeKTUBHOCTH yIPaBICHUS

Kakue ocHOBHBIE KOMIIOHEHTHI
BXOAAT B HMH(POPMAIMOHHYIO
CHUCTEMY YIIpaBIeHUS?

a) basa maHHBIX

b) MuTepdeiic momp3oBaTens

C) AnroputMbl 00pabOTKH TaHHBIX

Kakue MPUHIUAIIBI
IIPOCKTUPOBAHUA
I/IH(I)OpMaLU(IOHHBIX CUCTEM

YIPaBIEHUS CYILIECTBYIOT?

a) I[lpuHnun MogynpHOCTH

b) I[IpuHIMIT OTKPHITOCTH

¢) [IpuHIIMIT MUHUMHA3AITIH 3aTpaT




Kakune TpeboBanmsa momxHbl | a) TpeOoBaHus K 6€30MACHOCTH AaHHBIX
OBITH yuTeHBI IpU paspaboTke | b) TpeGoBaHMUs K MPOU3BOIUTEILHOCTH

MH(POPMALMOHHBIX CHCTEM | ¢) TpeboBaHMsA K yI0OCTBY UCIIOIb30BAHUS
yrpaBieHus?

Kakue meromsr Busyanmsanuu | a) I'padwku u muarpammsl
JAHHBIX HCIIOJIb3YIOTCS B | b) TaOauip! 1 OTYETHI
MH(QOPMALIMOHHBIX  CHCTEMaxX | ¢) BupTyanbHas pealbHOCTh
yHpaBieHHAs?

Kakue wmeronel ontummsauuu | a) [IpoexTrpoBaHue OM3HEC-IPOLIECCOB
IIPOLECCOB  MCIMOJIL3YIOTCS B | b) AHANIHM3 MPOU3BOIUTEIFHOCTH CHCTEMBI

MHQOPMALMOHHBIX  CHCTEMaX | ¢) ONTHMHU3aLMs aIrOPUTMOB 00pabOTKH JaHHBIX
yrpaBieHus?

Kakue wmetompl omnrtummuzanuu
JAHHBIX ~ HCIIOJB3YIOTCS B
WHQOPMAIIMOHHBIX  CHCTEMax
YIOpaBICHUS?

Kakue Bunpl nHOOpMAIIMOHHBIX
CUCTEM yIpaBJICHUS
CyIIECTBYIOT?

Omuem no nabopamoproti pabome (OJIP)*

Tema nabGoparopnoit paboTsl 1: MHpOpMalMOHHBIE CHUCTEMBI YIIPABICHUS.
3HAKOMCTBO C CHCTEMaMH YIPaBJIECHUs B3auMOAEWCTBUA ¢ KimeHTamu uin CRM
(Customer Relationship Management)

3anmanue:

1. U3yunte ocHOoBEI CRM crcTeM u ux mpenMyIiecTBa it Ou3Heca.

2. IlpoBenute 0030p HeckoJbkuX momyisipHblx CRM cucrtem, cpaBHUTE HUX
(GYHKIIMOHAT U TEXHUYECKHE BO3MOXKHOCTH B c(pepe peksiaMbl 1 MapKETHHTA.

Pesynbrarel aHanm3a oOpMUTH B OTUET JIEKTPOHHOI'O BUJA, COAEPIKAILETO
TaOJHITy C DKCIEPTHOM OIEHKOW (DYHKIIMOHAIBHBIX U TEXHUYECKUX OCOOCHHOCTEU
cpaBHuBaeMbix CRM, KkpaTkoe OInucaHue KaKJIO0W CHCTEeMBbI, a Takke Trpaduueckoe
MpecTaBlieHne UHTEP(HENCHON YacTH CUCTEM.

KoHnTposnbHbIE BOIIPOCHL:

1. Uro takoe CRM cuctemsl 1 Kakue MperMyIlecTBa OHU MPEIOCTABISIIOT AJIs
ouzHeca?

2. Kakne ocHoBHbie Moaynu CRM cuctem ucmonb3yroTes Aisl perieHns 3a1ad
IIPOBEJEHNS] MAPKETHUHIOBBIX UCCIEA0BAHUIN?

3. Kakue nonynspusie CRM cuctembl CymecTBYIOT Ha pPbIHKE M KaKOM
(GyHKUIHMOHAT OHU MTPEIOCTABISIOT?

4. Kakue 3a1aui MapKeTUHTa MOXHO pemuTh ¢ momoiibio CRM cuctem?

5. Kakue mnpumepst ycnemHoro ucnoinb3oBanus CRM  cucrem B
MapKETUHTOBBIX UCCJIETOBAHUSIX BBl MOYKETE ITPUBECTU?

6. Kakue npeumytiecTBa U BO3MOXHOCTH TipeaocTaBissioT CRM cucremsr st
ousHeca B chepe mapkeTuHra?




Koncnexmupoeanue yuebnozo mamepuana

Kpatkoe TekcToBOE€ TpeACTaBieHUE MepepaboTaHHON HHGOpPMALUKA IO
pazgeny 1. WHdopmanroHHBIE CHCTEMBI YIPABJICHUSA: OCHOBHBIC MOHSITHS,
KJIaCCU(pUKAIMS U MPUHIUIBI TOCTPOCHUS

Juasa tekymero koutpoass TK2: Paznen 2. MudopmanmonHbie TEXHOJIOTHN
WCITOJIB30BaHUS 0a3 JaHHBIX IS CO3/IaHUS NH(POPMAITMOHHBIX CUCTEM YIPABIICHUS

[TpoBepsemas komnetrenuus: OINK-1, OITK-1.1

Tecm

Bompoc

BapuanTs! oTBeTa

Yro Takoe cucTema yrnpaBieHUS
6azamu nanubix (CYB/)?

a) Cucrema, mpeHa3HAYSHHAS JUTA yIIPABICHAS HHOpMAIIEH B
OpraHu3aIun

b) Cucrema, mpeaHa3HAYCHHAS T aBTOMATH3AIMH YITPABICHISCKUX
MPOIIECCOB

¢) Cucrema, npeTHa3HAYSHHAS IS YIIPaBICHUs 0a3aMH JaHHBIX

Kakue ¢QyHKIIMU BBIMOIHSIOT
CUCTEMBI yIpaBlcHUs Oa3amu
HaHHBIX?

a) Coop, xpaHeHHne U 00pabOTKa HHPOPMAIHH

b) ABTOMartu3aiys GM3HEC-MPOLIECCOB

¢) YpaBieHue IIepcoHAJIOM H pecypcamu

Kakpe Tumpl MaHHBIX MOTYT
OBITh XpaHEHbl B CHCTEMax
yrpasieHus 0a3aMu JaHHBIX?

a) TekcToBrIe JaHHBIC

b) 'paduyeckne nanuwle

¢) UucnoBble JaHHBIC

Kakue wmertompl  00pabGoOTKM
JaHHBIX  HUCIIONB3YIOTCS B
cHCTeMax ymHpaBlieHHs Oa3zamu
JaHHBIX?

a) CopTrpoBka ¥ QUIBTPAIMS TAHHBIX

b) Arperauus ¥ rpynimupoBKa JaHHBIX

¢) O0benMHEHNE U pa3/ieIeHne TaHHBIX

Kakue npeumyiiecTBa HMEIOT
CUCTEMBbI yIpaBieHUs Oa3amu

a) bospImas TOYHOCT M CKOPOCTH 00PAOOTKH JaHHBIX

b) YMeHblIeHHe 3aTpaT HA IepCOHAT

JAHHBIX [0  CPaBHCHHIO  C | ¢) YBenuueHue 3(EeKTUBHOCTU YIIPABICHUS
PYYHBIM yIpaBIeHHEM

HNaHHBIMA?

Kaxkue BUIBI cucteM | a) Pexsimmonnsie CYB/]

yhnpaBieHuss 0a3aMu  JTaHHBIX
CyILLIECTBYIOT?

b) Hokyment-opuentupoarnbie CYB]]

c¢) Uepapxuueckue CYB/]

Kakue OCHOBHBIE KOMITIOHEHTHI
BXOJSAT B CHCTEMY YIPABICHUS
Oa3zaMu JaHHBIX?

a) baza maHHBIX

b) Cucrema ynpasieHus 0a3aMu JaHHBIX

c) [Monw3oBarensckuit nHTEpPETic

Kakwue HPUHIIUIIBI
MPOEKTHPOBAHUS CHUCTEM
ynpaBieHuss 0a3aMu  JTaHHBIX
CyILIECTBYIOT?

a) [IpuHnmn HopMaTU3aIiu

b) IIpuHIMI 0TKA30yCTOWYHMBOCTH

¢) [Ipunnun macmrabupyemMocTu

BcraBpTe mponyiieHHOE CII0BO

SQL (coxpamenue ot anri. Structured Query Language) — 3To0 sI3bIK
..., KOTOPBII IPUMEHSIOT, 4TOOBI paboTaTh ¢ Oa3aMu 1aHHBIX,
CTPYKTYPHPOBAHHEIX 0COOBIM 00pa3zom

BcTaBbpTe npoIylieHHOE CIIOBO

... 0a3za maHHBIX — 3TO 0a3a JaHHBIX, B KOTOPOU JaHHBIC,
3aHCCCHHBIC B Ta6HI/II_II)I, HUMCHOT U3HAYAJIBHO 3aJaHHBIC OTHOIIICHUWS.
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Omuem no nabopamopnou pabome (OJIP)*

Tema  nmabGoparopHoir  pabGotei  2: HHpopManMoOHHBIE  TEXHOJIOTHH
UCIIOJIb30BaHUsl 0a3 JTaHHBIX JJIA CO3/IaHUsI MH(OPMAIIMOHHBIX CUCTEM YMPABIICHHUS.
basel aHHBIX B MPOGeCcCHOHAIBHON e TENbHOCTH.

3ananue: Co3nanue 06a3bl JaHHBIX JJIA XpaHEHUs HHQOpMAIMU O KIMEHTaX U
YIPABJICHUS PEKIAMHBIMA KOMITAHUSIMHU.

Lens paboThl: HAyuYUThCsT paboTaTh € TPOrpaMMHBIM  OOECIIEYEHUEM,
MO3BOJISIONIAM BECTH 0a3zy MaHHBIX KIMEHTOB M PEKJIAMHBIX KaMIaHUW i
3¢ (HEKTUBHOTO yIpaBICHUS

KoHTpoapHBIE BOITPOCHL:

1. Kakue nanubie OyIyT XpaHUThCS B 0a3e JaHHBIX 7151 KIUEHTOB?

2. Kakue panHpie OyayT XpaHUTbCS B 0a3e MaHHBIX IS PEKIAMHBIX
KaMITaHUW?

3. Kakue nomnst OyayT co3nanbl B 6a3e TaHHBIX KIHMEHTOB?

4. Kakue nosst OyyT co3/1aHbl B 0a3e JaHHBIX PEKIaMHBIX KaMITaHU?

5. Kak cBsizaTh KIMEHTOB C PEKJIAMHBIMU KaMITaHUSIMU?

6. Kakue 3anpockl MOTYT OBITH CO3/IaHbI JJISI aHATIM3a KIMEHTOB?

7. Kakue 3anpockl MOTYT OBITH CO3/IaHbI JJI aHATU3a PEKJIAMHBIX KaMIaHUuH?

8. Kakyto ponp wurpator 0a3bl JaHHBIX B HH(GOPMAIIMOHHBIX CHCTEMaXx
yIpaBJICHUS?

Koncnexmuposanue yuebnozo mamepuana

Kpatkoe TekcToBoe mpeacTaBieHue mepepadoTaHHON HWHGOPMAIMKU 10
pazneny 2. HHpopMalMOHHBIE TEXHOJIOTMM WCIOIB30BaHUS 0a3 JaHHBIX JUIs
co3faHusi THHOPMAIIMOHHBIX CUCTEM YIIPABJICHHUS.

Jas rtexkymero koutrpotsi TK3: Pazpen 3. MHdopmanmoHHble CHCTEMBI
yHpaBieHHs B IpOo(HeCCUOHATBHOU IEATETbHOCTH

[Tposepsiemast kommerennus: OIIK-1, OTIK-1.2

Tecm

Bomnpoc

BapuaHnTs! oTBETa

UYro taxkoe butpukc 24?7

a) CucremMa ynpaBleHUS CallTOM

6) CRM-cucrema

B) ObnavHbIi cepBUC [Tt OM3HECA

Kakue WHCTPYMEHTHI
noctynHbl B butpukc 24 nmns
paboThI ¢ KIIMEHTaMU?

a) anaBneHI/Ie KOHTaKTaMH 1 KOMITaHUAMUA

0) BeneHue nctopuu B3auMOCHCTBUS C KIIMEHTOM

B) AHaJUTHKA MTPOJIAK

Kakne  ¢yHkumm ectp B
burpukc 24 gns pabotel c
JIOKyMEHTaM#?

a) CO3)IaHI/IG U pCAAKTUPOBAHUC NTOKYMCHTOB OHJIAMH

0) Xpanenue u oOMeH daiinamMu

B) [loanuch 37eKTPOHHBIX JOKYMEHTOB

Yro Takoe email-mapkeTHHT?

a) Ucnone3oBanue email 1uist pactipocTpaHeHHs PEKIAMHBIX
MaTEpHUAJIOB U YAEPKaHUS KIIMEHTOB

b) Mcnonp3oBanue email ;U1 B3aUMOJICHCTBUS C IIOCTABITUKAMH

C) Hcnons3oBanue email JJIA BBaI/IMOZ[Gf/iCTBI/IH C COTpYAHHUKAMU

Kakne BO3MOXHOCTH €cTb B
butpukc 24 i ynpaBieHUs
poIaxkamMu?

a) Co3gaHue U ynpaBJieHUE JHIaAMH

0) OTcnexuBaHUE CTAIUHA TTPOIAK

B) AHanu3 3¢ (EeKTUBHOCTH POAAK

Yro Takoe BOPOHKa MNpOoJax B

a) MO}ICJ’IL, OIMUCBhIBAIOIIA OTAIIbl IPOAAXXHU OT MEPBOI'0 KOHTAKTA C




MHPOPMAITIOHHON CUCTEME | KJIIMEHTOM JIO 3aKJII0YEHHUS CAEIKU

yrpaBieHus? b) Mogenb, onuchIBaroIas 3Tarnbl IPOU3BOJICTBA MPOIYKTA
¢) Monenp, OnHCHIBAIONIAs ATAIBI IOCTABKH MPOTYKTa

Kakmue uHCcTpyMeHTHl | a) Co3aHue U oTnpaBKa email-paccbuiok

JoctynHel B butpukc 24 nns
paboTHI C MAPKETHHTOM?

0) Pasmenienne pekiiaMbl B COIMAIBHBIX CETAX

B) AHanu3 3¢pEeKTUBHOCTH PEKIAMHBIX KaMIaHUN

Yro o3gauaetr CRM?

a) Customer Relationship Management

b) Customer Retention Management

c) Customer Revenue Management

OcHoBHBIE o0bekThl | @) KommbroTepHsble ceTu, 6a3bl JaHHBIX
WH(POPMAITIOHHON b) NudbopmaiioHHble  CHCTEMBI, ICHXOJOIHYECKOE  COCTOSHHE
0€301acHOCTH: MIOJIb30BATEINCH

C) busHec-opueHTHpPOBaHHBIC, KOMMEPYECKHE CHUCTEMbI
K ocHOBHBIM  mpuHIUIAM | 8) DKOHOMHYECKOH 3 (HEeKTHBHOCTH CHCTEMBbI 0€30MACHOCTH
obecrieueHns b) MuoromiardopMeHHO# peain3aluy CUCTEMBI
UH()OPMATMOHHOM C) YcuieHus 3alMIIEHHOCTH BCEX 3BCHbEB CHCTEMBI
0e30MacHOCTH OTHOCHUTCS
Henn HH(POPMAITHOHHON | 8) HECAaHKIMOHHPOBAHHOTO JOCTYIIA, BO3ACHCTBHS B CETH
0e30MmacHOCTH — | b) wmHcaiimepcTBa B OpraHu3aIiu
CBOEBPEMEHHOE OOHApY’KEHHUE, | C) upe3BBIYANHBIX CHTyaLUi
npeaynpexIeHue:

BcraBpTe nponyImeHHoe CII0BO

B CRM... Ha3pIBalOT MOTEHIIMAIBHOTO KJIHEHTA, Y KOTOPOro emé He
chopMupoBaHa OKOHYATENbHAs MOTPEOHOCTh B BalllMX TOBapax WA
yciyrax

BceraBbTe nponymeHHoe CII0BO

B Butpukc24 .... OTIpaBKa JJIEKTPOHHBIX COOOIICHHH C ITOMOIIBIO
BCTPOEGHHOTO KOHCTPYKTOpa TIHChMa Ha BBIOpaHHBIA CETMEHT
MoJy4yaTesen.

Omuem no nabopamophoti pabome (OJIP)*
Tema naboparopHoit pabotsl 3: OcHoBbI paboTel B CRM-cucteme.

3amaHue:

1. 3apeructpupyiitecb B butpukc24 u o03HaKOMbTECh ¢ UHTepdeiicom

CHUCTCMBHI.

2. O3HaKOMbTECh, KaK CO3/1a€TC KOMIIaHUS, UCIIOJIb3Yys €€ OpraHU3alMOHHYIO
CTPYKTYPY U MPUTJIAIIAIOTCS COTPYAHUKH.
3. O3HaKoOMbTECh, Kak co3aaroTcs mpoduin kireHToB B CRM cucreme

4. O3HaKOMbBTECH, KaK HACTpaMBaETCs MOIYJb email-mapkeTunra B butpukc24
JUISL CO3JIaHUS MIEPCOHAIM3UPOBAHHBIX COOOIIEHUN U CO3JAr0TCs IIA0JIO0HBI MHCEM C
y4€TOM MHTEPECOB U NOTPEOHOCTEN KIIMEHTOB.

KoHnTposnbHbIE BOIIPOCHL:

1. Yto takoe CRM cucrema butpukc24 u 111 4ero oHa UCTOIb3yeTCs?

2. Kakue ocHOBHBIE MOAYJIM BXOJAT B cocTaB butpukc24?

3. Kak coznate npoduiib knuenta B CRM cucreme butpukc24?

4. Kak HacTpouTh MOZyJib email-mapkeTuHra B butpukc24?

5. Kak coznate mabnon nucsma B butpukc24?

6. Kakue BO3BMOXHOCTH [ MAPKETUHTA U peKJiaMbl €CTh butpukc24?

Omuem no nabopamopnoti pabome (OJIP)*

Tema nmabopatopHoii pabotel 4: MHopMalioHHbIE CUCTEMBbl YIIPABICHUS B
paspese 3TaroB NPOBEIECHNUS MAPKETUHIOBBIX HCCIEI0BaHUI

3anaHue:



1. CocTaBbTe mI1aH MApPKETHHTOBBIX UCCIIEOBAHUI 110 ATAalaM UCCIIeI0BaHuUs

2. [Iponummre Mo KaxIoMy »dTaly Kakue HWH(opManuoHHble, LU(pPOBbIC
TEXHOJIOTUM U MOJYJH MH(POPMAIMOHHBIX CUCTEM YIIPABICHUS MOKHO MPUMEHHTH
JUTSI 337124 dTara ucCciaeI0BaHUs

3. [IpuBenute mpuMephl U3 paHee BHITIOJIHEHHBIX TJA0OPATOPHBIX padoT

4. Tlepeunciaute OCHOBHbIE TpeOOBaHMS MHGOPMAIIMOHHON 0O€30MacHOCTH Ha
Ka)KJIOM 3Tare UucciaeA0BaHus

KoHTpoapHBIE BOITPOCHL:

1. Kakue nuanopmaoHHbIe TEXHOJIOTHH U MOAYJIH UMH(POPMAIIMOHHBIX CUCTEM
yIpaBICHUS MOTYT OBITh UCTIOJIB30BAHBI U1 aHATN3a PHIHKA;

2. Kakne wuHGOpMAIIMOHHBIE TEXHOJIOTHHM W MOJYIHM HH(DOPMAIIMOHHBIX
CHCTEM YIPaBIECHUS MOTYT OBITh UCTIOJIB30BAHbI I aHAIN3a LIETIEBOM ayAUTOPUH;

3. Kakue nHpopMamoHHble TEXHOJIOTHU U MOTYTH HHPOPMAITMOHHBIX CUCTEM
yIOpaBJICHUS MOTYT OBITh MCIIOJNB30BAHbl [UIsI PACCBUIKM COOOIICHUN II€JIEBOI
ayJIUTOPHH;

4. Kakue nHpopMallmoOHHbIE TEXHOJIOTUN U MOJIYJIM MH(OPMALIMOHHBIX CUCTEM
yIpaBiICHUS] MOTYT OBITh HCIOJIb30BaHbI JJIsl MOJATOTOBKM OTYETa O pe3yJbTaTax
UCCIIEIOBaHMUSI;

5. Kakue nHpopManmoHHble TEXHOJOTUU U MOy MHPOPMAITMOHHBIX CUCTEM
yIpaBJICHUS MOTYT OBITh MCIOJIB30BaHbI JJIs1 OLIEHKU 3()()EKTUBHOCTU MTPOBEIEHHOTO
MapKETHHTOBOTO UCCIIEIOBAHUS

6. Kakue TpeboBanus mo nHGOpPMAITMOHHOW OE30MACHOCTH HAJ0 BHITIOJIHSTH B
paboTte ¢ nHGOPMALIMOHHBIMU CUCTEMAMHU YIIPaBIICHUS ?

*Omuem no nabopamopnou pabome (OJIP)

JlaHHBIM BUJ KOHTPOJIA MPEICTABIAECT COOO0M 3a/1aHusl, KOTOPBIE BBIMOJHSIIOTCS
Ha Ja00pPaTOPHBIX 3aHATHUSAX O] PYKOBOJCTBOM IPETOIAaBATENsI, CAMOCTOSITCIIBHO B
dbopme momaniHuX padboT 00yJaroIuXCsl.

OT4eT BKITIOYAET CIEIYIONTUE PA3CIIbI :

- Kparkas TeopeTtndeckas 4acTh 10 TeMe

- BrmmonHeHne WHAMBUIYaTbHOTO 3afaHUs (CKPUHIIOTHI WHTepdeiica,
HACTPOWKH MOAYJEH U mMapamMeTpoB MH(POPMAIMOHHBIX CHCTEM, aHAIUTHUYECKHE U
pacyeTHbIE TAOJIUIIBI M MX OTTUCAHUE)

- BrBogsl

[Ipu BeicTaBieHMM OawioB 3a JabopaTopHbie pPAOOTHI  YUYUTHIBAKOTCS
CJIEIYIONTUE KPUTEPUH:

- IIpaBWIBHOCTH BBINOJIHEHUS 33 IAHUN

- Brmamenue meromamMu W TEXHOJIOTHSIMH, 3allJTAHUPOBAHHBIMH B pabodYci
nporpamMme JUCIUTUIAHBI

- Bunagenue crienuaabHBIMU TEPMUHAMH U UCTIOH30BAHUE UX MPU OTBETE.

- YMeHHe 0OBSICHATH, 1aBaTh apTyMCHTUPOBAHHBIC OTBETHI

- JlornYHOCTH M MOCJIEIOBATEILHOCTh OTBETA

MakcumanbHOE KOJTUYECTBO 0aUIOB 3a JlabopaTtopHyto padoty — 10

10 6annoe oueHuBaercss paboTa, KOTOpas IOKa3bIBAE€T MPOYHBIC 3HAHUS
OCHOBHBIX aCIIEKTOB H3y4yaeMOH TPEIMETHOH 001acTH, OTJIWYAETCS TIOJHOTOU
PACKpBITHSI BIIQJIEHUS TEMOW; BIIaJleHUEe METOJlaMU U TEXHOJIOTHSIMU; YMEHHE



OOBSCHSTH CYIIHOCTH SIBIEHUW M TMPOIECCOB, JaBATh apTyMEHTUPOBAHHBIE OTBETHI,
MIPUBOIUTH MIPUMEPHI; CBOOOIHOE BJIAJICHUE MOHOJOTHUUECKON PEUb0, TOTUYHOCTh U
MOCJIEIOBATEILHOCTh OTBETA.

Om 1 0o 9 6annoe oueHuBaeTcs pabora, 0OHAPYKUBAIOIIAsI TIPOYHbBIE 3HAHUS
OCHOBHBIX AaCIIEKTOB H3y4aeMOW MPEIMETHOW 00JacTH, OTIWYaeTCs TIyOMHOU u
MOJHOTOM BIJIAJICHUS TEMBbI; BIIAJICHUE METOAAaMU U TEXHOJOTUSIMU; YMEHHE
OOBSCHATH CYIIHOCTH SIBICHUW M TMPOIECCOB, JaBaTh apryMEHTHPOBAHHBIE OTBETHI,
MPUBOJUTH MIPUMEPHI; CBOOOIHOE BJIaJICHHE MOHOJIOTUYECKON PEUblo, TOTUYHOCTh U
MOCJIEOBATENBHOCTh OTBeTa. OJHAKO JONMYCKAeTcs OJHA — JIBE HETOYHOCTH B
pabore.

1-6 6annos onieHNBaeTCsl paboTa, CBUACTEIBCTBYIONIAS], B OCHOBHOM, O 3HAHUU
OCHOBHBIX  ACMEKTOB  M3y4aeMOW MNpEeAMETHOM  00ylacTH,  OTJIMYAIoLIEHcs
HEJOCTAaTOYHOW TJIyOWHOM M TOJHOTOM pAacCKpHITUS TEMBI, 3HAHHEM OCHOBHBIX
BOIIPOCOB  Teopuu; cinabo  cPopMUpPOBaHHBIMM  HABBIKAMHU  METOJAMH U
TE€XHOJIOTUAMH, HEAOCTATOYHBIM YMEHHEM JaBaTh apryMEHTUPOBAHHBIE OTBETHI U
MPUBOJUTHL TPUMEPBI; HEJAOCTATOYHO CBOOOJHBIM BJIAJCHUEM MOHOJIOTHYECKOU
peUblO, JIOTUYHOCTBIO M TOCIIENOBATEIbHOCThIO OTBeTa. Jlomyckaercs HECKOIBbKO
OIIMOOK B COIEPKAHUU PAOOTHI.

Koncnexmuposanue yuebnoco mamepuana

Kpatkoe TekcToBoe nmpencTaBieHue TnepepaboTaHHOW UHPOpMAIUU 110
pazneny 3. WudopmanmoHHble CHUCTEMBI yINpaBlieHUS B NpodeccHoHaTbHOM
JEATEIIbHOCTH

JlJIs IpOMesKYyTOYHOM aTTeCTALUM:
HTorosbiii TECT MO BCEeMY KYpPCY
ITpoBepsemas komnerenius: OINK-1: OIIK-1.1, OITK-1.2

Kaxkue
BXOJSAT B

OCHOBHBIE  KOMITOHEHTHI | a) ba3za maHHBIX
uHbopMannoHHyto | b) Uarepdeiic momp3oBaresis

CHCTEMY YIpPaBJICHUS?

¢) AnroputMbl 00pabOTKH TAHHBIX

Kakue mpuHIUTIBI POSKTUPOBAHUS
UHPOPMAITMOHHBIX CUCTEM
YHpaBJIeHHS CyIIECTBYIOT?

a) [IpuHIH MOTyTEHOCTH

b) [IpUHIIKIT OTKPHITOCTH

c¢) [IpuHIIMIT MUHUMH3AITUH 3aTpaT

Kakue TtpeOoBaHMs IOMKHBI OBITH

a) TpeboBaHMsI K 0€30IACHOCTH JJAHHBIX

YYTEHBI npu paspabotke | b) TpeboBaHuUs K IPOU3BOUTEILHOCTH
MH(POPMAIMOHHBIX cucreM | ¢) TpeboBaHUs K y100CTBY MCIIOIb30BaHUS
yOpaBJICHUS?

Kakue  mpeumymiectBa  uMmeroT | a) Bosblas TOYHOCTE M CKOPOCTh 00pabOTKM AaHHBIX
CHCTeMBbl  ynpaBieHuss  0azamu | b) YMeHblIeHHE 3aTpaT Ha IePCOHAI

JAaHHBIX IIO0 CPaBHCHUIO C PYYHLIM
YIIpaBJIICHUCM }_IaHHBIMI/I?

¢) YBenuuenue 3Q(HEKTUBHOCTH yIIPaBICHHS

Kakve Buapl cucreMm yrpaBicHUs
0azamMu TaHHBIX CYIIECTBYIOT?

a) Pesimonnsie CYB/]

b) Jokyment-opuentupoBanubie CYB/]

c) Uepapxmueckue CYBJ]

Kakue OCHOBHBIE KOMIIOHEHTEI
BXOIAT B CHUCTEMY YIIPaBIECHUSA
Oa3zaMu TaHHBIX?

a) baza maHHBIX

b) Cucrema ynpasieHus 0a3aMu JaHHBIX

c) [onp3oBarensckuii nHTEpdEIic

Yro takoe email-mapkeTHHI?

a) Ucnonp3oBanue email 1yist pactipocTpaHeHHs PEKIAMHBIX
MaTepuasoB U yJepKaHus KIMEHTOB

b) HMcnonp3oBanre email ;U1 B3aUMOJICHCTBHS C IIOCTABITUKAMH

c¢) UcnonbzoBanue email 1y1st B3aUMOJACHCTBHS C COTPYAHUKAMHU




Kakne BosmoxkHOcTH  ectb B | a) Co3maHue M yrpaBieHHE JTUAaMU
butpuxkc 24 s ynpasneHus | 6) OTciaexuBaHNE CTAINH IPOIAK
npoaaxamu? B) AHanmu3 3¢ (EeKTHBHOCTH POJaXK
OcHoBHBIE oobekthl | d) KommbroTepHsie ceTr, 0a3bl TaHHBIX

MH(POPMALMOHHOHN 0€3011aCHOCTH:

e) UupopmanroHHbIE CHCTEMBI,
MOJIb30BaTeNeH

IICUXOJIOTHYCCKOC COCTOSHUC

f) busHec-OpUEHTHPOBAaHHBIC, KOMMEPYECKUE CHCTEMBI
K OCHOBHBIM npuHOMIAM | ) DKOHOMHUYECKOH 3()(hEKTHUBHOCTH CHCTEMBI 0€30MAaCHOCTH
o0ecrieyeHust uH(pOpMaMOHHOH | 6) MHoromiarhOpMEHHO peaTn3aluy CHCTEMBbI
0e3011acCHOCTH OTHOCHUTCS B) YCHIJICHUS 3allUIICHHOCTH BCEX 3BEHBEB CUCTEMBI
Tlenu UH()OPMAITHOHHOW | &) HECAHKIIMOHUPOBAHHOTO JOCTYIIA, BO3ACHCTBHS B CETH
0e30macHOCTH  — CBOEBpPEeMEHHOE | h) wmHcalifiepcTBa B OpraHu3aluu
OOHAPYIKEHHE, NPEIYNPEKICHUE! C) upe3BBIYAMHBIX CUTYALMI
PykoBoautenst ornena mapkeruHra | @) CkBO3Hasi aHAJIHMTHKA.
MHTEPECYIOT JeTanu B | b) Caiithl.
KOMMYHHMKALUAX C CYLIECTBYIOIICH | C) 3amayu ¥ NPOEKTHI.
KIIMEHTCKON 0ason, HIOAHCBI | ) CRM-MapkeTUHI:  pPacChUIKH,  HHCTPYMEHTBI  MacCOBOI
NPUBJICYCHUS  HOBBIX  KIMEHTOB, | KOMMYHHUKALHH.
ObICTpOE  CO3MaHME  JICHIMHIOB. | ¢) JKupas neHTa
VYKkaxure, Kakue HHCTPYMEHTHI
butpukc24 nomoryt emy?
YV nupexTopa eCcTh TUIIUYHBIE a) CkBO3Has aHAIMUTHKA.
YIIPABJICHYECKHUE 3a0a9HU: 0) CaiTsL
KOHTPOJIMPOBATH 4TOOBI acia B) 33,;[3111/1 M IIPOEKTHI.
JICJIATNCh BOBPEMS U MOJIHOCTBIO, r) CRM-mapkeruHr: pacChUIKH, WHCTPYMEHTHI ~ MacCOBOM

uHpOpMAaIUs OBICTPO AOBOIMIACDH
J10 HyXHbIX Jroaeil. [lTonumats

3¢ (EeKTUBHOCTD NCTIOIH30BAHUS
pabouero Bpems. Kakue
WHCTpYMeHTHI butpukc24 momoryt
JIUpEKTOpy?

[KOMMYHHKaIIUH.

n) JKuBas jeHTa

BcraBpTe MMPOMYIIECHHOC CIIOBO

B CRM... Ha3bIBaIOT MOTEHIIMAIBHOTO KIIMEHTA, Y KOTOPOTO el He
chopMUpOBaHa OKOHYATEIbHAS MOTPEOHOCTD B BalllMX TOBapax WA
yciyrax

BceraBbTe MMPOMYIIECHHOC CIIOBO

B Butpukc24 .... oTmpaBKa 3JEKTPOHHBIX COOOIICHHH C ITOMOIIBIO
BCTPOCHHOT'O KOHCTPYKTOpa IIMChbMa HA BBIOPAHHBIA CErMEHT
MOJTy4aTeJIeH.

BceraBbTe MMPOMYIIECHHOC CIIOBO

SQL (coxpamenue ot anri. Structured Query Language) — 310
S3BIK ..., KOTOPBIN MMPUMEHSIOT, YTOOBI paboTaTh C Oa3aMy JaHHBIX,
CTPYKTYPHUPOBAHHBIX 0COOBIM 00pa3oM
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